UI:USLARARASI UYGUNL'UK
DEGERLENDIRME SERVISI A.S. IDokiiman No PR-GSTC-012
INTERNATIONAL CONFORMITY ASSESSMENT |Document No
SERVICES INC.
BASVURU DEGERLENDIRME VE Yaym Tarihi 01.11.2023
GLOBAL SOZLESME PROSEDURU Release Date U
APPLICATION EVALUATION AND CONTRACT Revizyon Tarihi 28.04.2025 No 05
PROCEDURE Revision Date o No

1. AMAC /OBJECTIVE

Bu prosediiriin amaci, yonetim sistemlerinin belgelendirilmesi amaci ile yapilan basvurularin ya da
ulasan taleplerin dogru ve hizli bir sekilde karsilanmasini saglamak, hizmet taleplerinin otel ya da tur
operatorii gereksinimleri agisindan incelenerek tekliflerin hazirlanmasina iliskin prensipleri
belirlemektir.

The purpose of this procedure is to ensure the accurate and prompt handling of applications or
requests received for the certification of management systems, and to establish principles regarding
the examination of service requests from hotels or tour operators in order to prepare proposals in
line with their requirements.

2. KAPSAM /SCOPE

Bu prosediir, TSE Global tarafindan yiiriitiillen GSTC belgelendirme faaliyetlerine ait kuruluslarin ilk
belgelendirme faaliyetlerine iliskin belgelendirme, belge yenileme, kapsam genisletme, kapsam
daraltma veya transfer amaci ile belge almak i¢in ulasan taleplerin karsilanmasi, degerlendirilmesi ve
sO6zlesmeye doniismesi siirecinde yapilan ¢aligsmalarin tamamini kapsar.

This procedure encompasses all activities conducted during the process of responding to, evaluating,
and formalizing requests for initial certification, recertification, scope extension, scope reduction, or
transfer purposes from organizations seeking certification for their activities conducted by TSE
Global within the scope of GSTC certification.

3. SORUMLULAR /RESPONSIBLES

GSTC Belgelendirme Miidiirti/ GSTC Certification Manager
GSTC Kalite Temsilcisi/ GSTC Quality Representative
Planlama Sorumlusu/ Planning Olfficer

Bas Tetkikei /Tetkike¢i /Aday Denetci/Teknik Uzman

Lead Auditor/ Auditor/ Candidate Auditor/ Technical Expert
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4. TANIMLAR / DEFINITIONS

Major (Biiyiik) Uygunsuzluk; GSTC Y 6netim sisteminin amaglanan sonuglarina ulasma yetenegini
etkileyen bir sartin kargilanmamasi durumudur.

Major Non-Conformity: Failure to fulfill a requirement that impacts management system’s
competency to achieve its objectives.

Minor (Kiiciik) Uygunsuzluk; Yonetim sisteminin amaclanan sonuglarina ulagma yetenegini
etkilemeyen bir sartin karsilanmamasi durumudur.

Minor Non-Conformity: Failure to fulfill a requirement that does not impact management system’s
competency to achieve its objectives.

Belgelendirme Komitesi: Belgeyi verme veya reddetme, belgelendirme kapsaminin genisletilmesi
veya daraltilmasi, belgenin asiya alinmasi veya geri ¢ekilmesi, belgenin iptali ya da yenilenmesi
kararlarini veren Komite Baskaninin TSE Global personeli oldugu en az bir kisiden olusan ekiptir.

Certification Committee: It is a team consisting of at least one TSE Global personnel, with the
Committee Chair being a member of TSE Global staff, which makes decisions on issuing or rejecting
certification, expanding or reducing the scope of certification, suspending or withdrawing
certification, or cancelling or renewing certification.

GSTC: Kiiresel Siirdiiriilebilir Turizm Konseyi
GSTC: Global Sustainable Tourism Council

GSTC Kiriterleri: Kiiresel siirdiiriilebilir turizm konseyi tarafindan siirdiiriilebilir turizmi en st
seviyeye ¢ikarmak amaciyla olusturulmus kriterlerdir.

GSTC Criteria These are the criteria established by the Global Sustainable Tourism Council to
maximise sustainable tourism.

GSTC Belgesi /: Bir turizm isletmesinin (oteller ve tur operatdrleri), akredite bir tetkik kurulusu
tarafindan 3. Taraf tetkikleri ile kontrolii sonucunda GSTC kriterlerine uygun olmas1 durumunda
almaya hak kazandig1 belgedir.

GSTC Certificate: It is the certificate that a tourism business (hotels and tour operators) is entitled
to receive if it complies with the GSTC criteria as a result of 3rd party audits and control by an
accredited audit organization.

Tetkik Programu: Belirli bir zaman dilimi i¢in planlanan ve belirli bir amaca yonelik bir veya daha
fazla tetkik setine iliskin diizenlemelerin tanima.
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Audit Programme: A definition of arrangements related to one or more sets of audits planned for a
specific time period and aimed at a specific purpose.

Ilk Belgelendirme Tetkiki: Miisterinin siirdiiriilebilirlik yonetim siireclerini ve siirdiiriilebilirlik
performansin1 belgelendirmek amaciyla, miisteriden ve belgelendirmeye giivenen taraflardan TSE
Global tarafindan gergeklestirilen tetkik.

Initial Certification Audit: An audit conducted by TSE Global, at the request of the client and
stakeholders relying on certification, to document the client's sustainability management processes
and sustainability performance.

Not 1: Belgelendirme tetkikleri baslangic, gézetim, yeniden belgelendirme tetkiklerini igerir ve 6zel
tetkikleri de icerebilir.

Note 1: Certification audits include initial, surveillance and recertification audits, and may also
include special audits.

Gozetim: Belgelendirmeun gecerliliginin siirdiiriilmesi icin temel olarak gercgeklestirilen tetkik.
Gozetim tetkikleri uzaktan, yerinde veya her ikisinin bir kombinasyonu olarak gergeklestirilebilir.

Surveillance: The audit primarily conducted to maintain the validity of certification. Surveillance
audits can be conducted remotely, on-site, or as a combination of both.

Otel: Konaklama hizmeti sunan turizm isletmeleri i¢in kullanilan genel bir tabirdir.
Hotel: Term used in a generic way to refer to accommodation

Tur Operatorii: Bir gezgine eksiksiz bir paket tur planlayan, isleten ve teslim eden
isletmeler/kuruluglar. Tur operatorii terimi, aralarinda birlestirilebilen ve sunulan iiriin/hizmet
grubuna, miilkiyet yapisina ve/veya operasyonlarinin cografi konumuna gore degisen cok cesitli
paketleyici, nakliye operatorii ve seyahat saticisini igerir. Belgelendirme amaciyla Tur Operatorleri,
giden tur operatorii, gelen tur operatorii ve kara tasimaciligi saglayicilarindan ve 3 kategori arasindaki
herhangi bir kombinasyondan olusur.

Tour Operator: Businesses/organizations that plan, operate and deliver a complete package tour to
a traveller. The term tour operator involves a large diversity of types of packagers, transport
operators and travel sellers that can be combined amongst them and vary according to the set of
products/services offering, ownership structure and/or geographical location of their operations. For
the purpose of certification, Tour Operators consist of outbound tour operator, inbound tour operator
and land transport providers and any combination amongst the 3 categories.
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Giden Tur Operatorii: Referans iilke disinda ikamet eden bir ziyaret¢inin, bir dis turizm seyahatinin
parcasi olarak veya bir i¢ turizm seyahatinin parcasi olarak faaliyetlerini igeren dis turizmi isleten
isletmeler

Outbound Tour Operator: Businesses that operate outbound tourism comprising activities of a
visitor that resides outside the country of reference, either as part of an outbound tourism trip or as
part of a domestic tourism trip.

Inbound Tur Operatorii: Yerlesik olmayan bir ziyaretcinin gelen turizm seyahatinde referans iilke
icindeki faaliyetlerini igeren gelen turizmi igleten isletmeler

Inbound Tour Operator: Businesses that operate inbound tourism comprising activities of a non-
resident visitor within the country of reference on an inbound tourism trip

Yurtici Tur Operatorii: Referans lilke i¢inde yerlesik bir ziyaret¢inin faaliyetlerini igeren i¢ turizmi,
ya bir i¢ turizm gezisinin parg¢asi olarak ya da bir dig turizm gezisinin parcasi olarak isleten isletmeler.

Domestic Tour Operator: Businesses that operate domestic tourism comprising the activities of a
resident visitor within the country of reference, either as part of a domestic tourism trip or as part
of an outbound tourism trip

Destinasyon Yonetim Sirketleri (DMC'ler): Yer Hizmetleri Sirketleri ve diger benzer
tammlamalarla da adlandirilabilirler. Isletmeler, denizasiri Tur Operatorleri adina gelen turistler
icin turlar diizenler ve isletir.

Destination Management Companies (DMCs): They may also be called Ground Handlers and other
similar descriptions. Businesses arrange and operate tours for incoming tourists on behalf of
overseas Tour Operators

Tetkik EKibi / Audit Team

Tetkiki yiiriiten bir veya daha fazla kisi, gerekirse teknik uzmanlar tarafindan desteklenir.
One or more persons conducting an audit, supported, if needed, by technical experts.
Not.1 Tetkik ekibinden bir tetkikgi, tetkik ekibi lideri olarak atanir.

Note 1 One auditor of the audit team, assigned as the leader of the audit team.

Hassas Alanlar: Diinya mirasini icerir ancak bunlarla sinirli degildir listelenmis alanlar, ¢cevresel
ve/veya Kkiiltiirel koruma i¢in ayrilmis alanlar, deniz parklari, plajlar, nehirler, lagiinler, sulak
alanlar/batakliklar, alpin/arktik alanlar, tropik adalar/mercan resifleri, ulusal/devlet parklari, yerli
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halk icin ayrilmis alanlar veya belirli ulusal ve eyalet veya bolgesel cevresel, sosyal ve kiiltiirel
mevzuat gereklilikleri veya miisterinin konumu ve faaliyetine gore yliksek riskli kabul edilen diger
faktorler.

Sensitive Areas: They may include World Heritage sites, but are not limited to, listed areas, areas
designated for environmental and/or cultural protection, marine parks, beaches, rivers, lagoons,
wetlands/marshes, alpine/arctic areas, tropical islands/coral reefs, national/state parks, areas
designated for indigenous people, or other factors deemed high-risk based on specific national, state,
or regional environmental, social, and cultural legislation requirements or the location and activities
of the client.

Referans Standart: Tetkikin karsilastirildigi referans olarak kullanilan bir standart verilen
akreditasyona gore gerceklestirilir.

Reference Standard: A standard used as a reference for comparison during the audit is conducted
according to the given accreditation.

NOT: Referans Standart GSTC Kriterleri veya GSTC Tarafindan Taninan Standart olabilir.
NOTE: The Reference Standard can be either the GSTC Criteria or a Standard Recognized by GSTC.

5. UYGULAMA/IMPLEMENTATION

5.1 Taleplerin Alinmasy/ Receiving the Requests

GSTC Yonetim sistemleri belgelendirme talepleri miisteriden yazili olarak, web sitesi araciligiyla ya
da telefon ile alinir. Talep yazisinda yer alan bilgilerin yetersiz olmasi ya da talebin telefonla ulagmast
durumunda; GSTC i¢in talepte bulunan aday miisteriden firma adi, adresi, tel, faks ile temas kurulan
kisinin adi1, vb. bilgiler alinarak kayit edilir ve talep dogrulanir. Aday miisteri tarafindan veya
miisteriden alinan

bilgilere gére FR-GSTC-01 Basvuru Formu (Tour) ya da FR-GSTC-01 Bagvuru Formu (Otel)
doldurulur.

GSTC Management systems certification requests are received from the customer in writing, via the
website or by telephone. If the information in the request letter is insufficient or the request is made
via phone, the following information is obtained from the prospective client requesting GSTC
certification: company name, address, phone, fax, and the name of the contact person, etc., and the
request is confirmed. Based on the information provided by the prospective client or received from
the client, the FR-GSTC-01 Certification Application Form (Tour) or the FR-GSTC-01 Certification
Application Form (Hotel) is completed.
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5.1.1 Teklif Talebinin Gozden Gegirilmesi/ Review of the Request for Proposal

Teklifi hazirlamakla sorumlu Planlama Sorumlusu, ilgili GSTC Kriterine gore, aday miisteri
hakkinda bilgi sahibi olmalidir. Planlama Sorumlusu, belgelendirme talepleri gozden gegirilirken,
atanmis baska bir GSTC tetkik¢isinden goriis alabilir. Teklif taleplerinin alinmasi ve aday
miisterilerle gerekli iletisimin saglanmasi esnasinda tur operatorleri i¢in; tur sayisi, tedarikgi sayist,
calisan sayist, risk seviyesi gibi tetkik siiresine etki eden parametreler goz 6niinde bulundurulurken,
oteller i¢in yatak sayisi, risk seviyesi gibi tetkik siiresine etki eden parametreleri gz Oniinde
bulundurulur ve GSTC standardinda belirlenen tetkik siiresi gereksinimleri dogrultusunda tetkik
stiresi hesaplanir. Belgelendirme kapsamina gore belirlenen risk kategorisine gore tetkik sikligi ve
stiresini tayin eder. Bu bilgilere gore otel basvurulari i¢in FR-GSTC-002 Tetkik Programi (Otel),
tur operatorii i¢in FR-GSTC-002 Tetkik Programi (Tur Operatorii) formlar1 olusturulur.
Olusturulan Programda ilk belgelendirme, gozetim, yeniden belgelendirme olmak tizere tetkik tiirti
belirlenir. Tetkik Programi 3 y1llik belgelendirme dongiisiinii kapsar. i1k belgelendirme ile baslayan
3 yillik siirede her 12 ayda bir 5.5 maddesine gore gozetim tetkikleri gerceklestirilir. Ug yillik
belgelendirme dongiisii belgelendirme veya yeniden belgelendirme karariyla baslar.

The Planning Officer responsible for preparing the proposal must be knowledgeable about the
prospective client in accordance with the relevant GSTC Criteria. When reviewing certification
requests, the Planning Officer may consult with another assigned GSTC auditor. During the receipt
of requests for proposals and the necessary communication with prospective customers, for tour
operators: parameters affecting the duration of the audit such as the number of tours, number of
suppliers, number of employees, risk level are taken into consideration, while for hotels,
parameters affecting the duration of the audit such as the number of beds, risk level are taken into
consideration and the audit time is calculated in line with the audit time requirements specified in
the GSTC standard. The Planning Officer determines the risk category based on the certification
scope and sets the audit frequency and duration accordingly. Based on this information, FR-GSTC-
002 Audit Programme (Hotel) form for hotel applications and FR-GSTC-002 Audit Programme
(Tour Operator) form for tour operator applications are created. In the created program, the type
of audit such as initial certification, surveillance or recertification is determined. The Audit
Program covers a three-year certification cycle. During the three-year period that begins with
initial certification, surveillance audits are conducted every 12 months in accordance with clause
5.5. The three-year certification cycle begins with the certification or recertification decision.

Belgelendirme dongiisii 3 yil olacak, tetkik programi asgari olarak her yil bir gozetim tetkiki
olusturacak ve belgelendirmenin sona ermesinden 6nceki yil yeniden belgelendirme tetkiki
baslayacaktir.
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The certification cycle will be 3 years. The audit program will include at least one surveillance
audit each year, and the recertification audit will commence in the year before the certification
expires.

5.1.1.1 Risk Degerlendirmesi / Risk Assessment

Miisterinin denetim sikligin1 ve siiresini belirlemek amaciyla, miisteri risk seviyesini risk
degerlendirmesi ve her kapsam siniflandirmasi iizerinden degerlendirilir. For the purpose of
determining the audit frequency and audit duration, the client’s risk level is assessed through a
risk assessment and on the basis of each scope classification.

Risk degerlendirmesi yaparken iki temel faktor belirleyicidir: / When conducting a risk assessment,
two key factors are determinative:

a. Miisterinin lokasyonunun ve/veya faaliyetlerinin olumsuz g¢evresel, sosyal, ekonomik veya
kiiltiirel etkilere neden olma olasiligt; ve / The likelihood that the client’s location and/or activities
may result in adverse environmental, social, economic, or cultural impacts; and

b. Miisterinin faaliyet gosterdigi iilkenin Hukukun Ustiinliigii Endeksi. / The Rule of Law Index of
the country in which the client operates.

Not: Hukukun Ustiinliigii Endeksi, World Justice Project tarafindan giincellenmektedir. / Note: The
Rule of Law Index is periodically updated by the World Justice Project.

Miisteri, asagidaki durumlarda diisiik riskli olarak degerlendirilebilir: / The client may be
considered low risk under the following conditions:

a. Miisterinin lokasyonu ve/veya faaliyetlerinin olumsuz ¢evresel, sosyal, ekonomik ve kiiltiirel
etkilere neden olma olasilig1 minimum diizeydeyse; ve / If the likelihood that the client’s location
and/or activities may cause adverse environmental, social, economic, and cultural impacts is
minimal; and

b. Miisterinin faaliyet gdsterdigi iilkenin Hukukun Ustiinliigii Endeksi 0,60 puan veya iizerinde ise./
If the Rule of Law Index of the country in which the client operates is (.60 or above.

Iki temel risk kategorisine ek olarak, TSE GLOBAL, risk seviyesini tanimlarken miisterinin
lokasyonunun ve/veya faaliyetlerinin hassas bir bolgede bulunup bulunmadigini dikkate alir. / In
addition to the two main risk categories, TSE GLOBAL takes into account whether the client’s
location and/or activities are situated in or associated with a sensitive area when determining the
risk level.

Hassas bolgeleri belirlemek i¢in asagidaki liste ve kategoriler belirlenir: / The following list and
categories are defined to identify sensitive areas:

a. UNESCO Diinya Miras1 Listesi / UNESCO World Heritage List
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b. IUCN Korunan Alanlar Kategorisi I’den IV’e kadar olan bolgeler / IUCN Protected Areas
Categories [ to IV

c. Uluslararas1 Oneme Sahip Sulak Alanlar Listesi (Ramsar Listesi) / List of Wetlands of
International Importance (Ramsar List)

Hassas bolgeler listeleri mevcut olmadiginda, hassas bolgeleri belirlemek i¢in miisterinin faaliyet
gosterdigi iilkenin ulusal mevzuat dikkate alinir. / Where no established sensitive area lists are
available, the national legislation of the country in which the client operates is taken into account
to identify sensitive areas.

Risk seviyesi belirlenirken kriterler de géz dniinde bulundurulur: / When determining the risk level,
the following criteria are also taken into consideration:

a. Isle ilgili medya takibi (¢ok sayida genel sonu¢ gozden gecirilirken “olumsuz” olarak
siiflandirilan haberler 6ncelikli olarak ele alinir) Media monitoring related to the client’s activities
(while reviewing a large number of general results, news items classified as “negative” are given
priority).

b. Cevrimi¢i aramalar, sosyal medya veya networkler araciligiyla elde edilen diger bilgiler / Other
information obtained through online searches, social media, or professional networks.

c. TSE GLOBAL personelinin hélihazirda sahip oldugu diger ilgili bilgiler / Other relevant
information already held by TSE GLOBAL personnel.

Denetim stiresi belirlenirken; denetlenen sahalara gidis-gelis seyahat siireleri ve bilgi toplamak
amaciyla yapilan 6n degerlendirme siiresi (Or. risk seviyesini belirlemek i¢in dokiimanlarin
incelenmesi) denetim stiresine dahil edilmez. / When determining the audit duration, travel time to
and from the audited sites and the time spent on preliminary assessment activities conducted for
the purpose of information gathering (e.g. review of documents to determine the risk level) are not
included in the audit duration.

Otel/Konaklama ve tur operatdrleri i¢in; Ik belgelendirme ve yeniden belgelendirme tetkikleri risk
seviyesine bakilmaksizin yerinde tetkik olarak uygulanir. Yiiksek riskli miisteriler i¢in gozetim
tetkikleri 12 ayda bir saha tetkiki olarak uygulanir. Miisteri risk seviyesi diisiik ise, en az 2 yilda bir
gerceklestirilmek lizere tetkik planina uzaktan tetkik eklenebilir. Uzaktan tetkik i¢cin miisterinin
altyapisinin uzaktan tetkike uygun olmalidir. ilk {i¢ yillik belgelendirme déngiisii Belgelendirme
karar1 ile baslar. Pesinden gelen dongiiler, yeniden belgelendirme karari ile baslar. Basvuru
kapsaminda miisterinin hangi siire¢lerinde denetlenecegine, kapsam, siire, tarih, tetkikei bilgileri vb.
yer aldig1 tetkik programi hazirlanarak miisteriye gonderilir, onay alindiktan sonra tetkik

gerceklestirilir.

For hotels/accommodations and tour operators, initial certification and recertification audits are

conducted as on-site audits regardless of the risk level. Surveillance audits for high-risk clients are
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conducted as on-site audits on an annual basis (every 12 months). Where the client’s risk level is low,
a remote audit may be included in the audit plan, provided that at least one audit is conducted every
two years. The client’s infrastructure shall be suitable for the conduct of remote audits.

The initial three-year certification cycle begins with the certification decision. Subsequent cycles
commence with the recertification decision. An audit programme is prepared within the scope of the
application, specifying, among others, the client’s processes to be audited, scope, audit duration,
audit dates, and auditor information. The audit is conducted following the client’s approval of the
audit programme.

Gozetim denetimlerinin uzaktan, yerinde veya hibrit olarak gerceklestirilmesine karar verilirken
genel risk degerlendirmesine ek olarak asagidaki hususlar dikkate alinir: / When deciding whether
surveillance audits are to be conducted as remote, on-site, or hybrid audits, the following factors are
taken into consideration in addition to the overall risk assessment:

e Onceki denetimlerde tespit edilen uygunsuzluklar, / Nonconformities identified during
previous audits,

e Miisterinin organizasyonel yapisinda veya operasyonlarinda meydana gelen degisiklikler, /
Changes in the client’s organizational structure or operations.

e Denetim kapsamindaki faaliyetlerin niteligi ve karmasikligi, / The nature and complexity of
the activities within the scope of the audit,

e Miisterinin denetime hazirlik durumu, / The client’s level of preparedness for the audit,

e Denetim siirecinin etkinligini etkileyebilecek diger ilgili faktorler. / Other relevant factors
that may affect the effectiveness of the audit process.

TSE Global, miisterinin Hassas Bolgedeki konumunun ve/veya faaliyetinin risk seviyesinin
belirlenmesinde dikkate alacaktir.

TSE Global will take into account the client's location in a Sensitive Area and/or the risk level of their
activities when determining the level of risk.

Hassas alanlar, diinya mirasini igerir ancak bunlarla sinirli degildir; listelenmis alanlar, ¢evresel
ve/veya kiiltiirel koruma ic¢in ayrilmig alanlar, deniz parklar, plajlar, nehirler, lagiinler, sulak
alanlar/batakliklar, alpin/arktik alanlar, tropik adalar/mercan resifleri, ulusal/devlet parklari, yerli
halk i¢in ayrilmig alanlar veya belirli ulusal ve eyalet veya bolgesel ¢evresel, sosyal ve kiiltiirel
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mevzuat gereklilikleri veya miisterinin konumu ve faaliyetine gore TSE Global tarafindan yiiksek
riskli kabul edilen diger faktorlerdir. Eger bir miisteri hassas bir bolgede bulunuyorsa, bu miisteri
"yiiksek" riskli olarak kategorize edilecektir. Eger bir miisteri hassas bir bolgede bulunmuyorsa, bu
misteri "diisiik" riskli olarak kategorize edilecektir.

Bir miisteri hassas bir bolgede turlar diizenliyorsa, Tur Uriinii "yiiksek" riskli olarak kategorize edilir.

Sensitive areas include, but are not limited to, World Heritage sites, listed areas, areas designated
for environmental and/or cultural protection, marine parks, beaches, rivers, lagoons,
wetlands/marshes, alpine/arctic areas, tropical islands/coral reefs, national/state parks, areas
designated for indigenous people or other factors deemed high-risk by TSE Global based on specific
national, state or regional environmental, social and cultural legislation requirements or the client’s
location and activities. If a client is located in a sensitive area, the client will be categorized as "high"
risk.

If a client organises tours in a sensitive area, the Tour Product is categorised as ‘high’ risk

TSE Global, misterinin siirdiiriilebilirlik yonetimi siire¢lerinin Referans Standardina gore
belgelendirme gerekliliklerini karsiladigin1 gostermek igin gereken tetkik faaliyetini/faaliyetlerini
acikca tanimlamak iizere bir tetkik programi olusturur.

TSE Global prepares an audit programme to clearly define the audit activity(s) required to
demonstrate that the customer's sustainability management processes meet the certification
requirements according to the Reference Standard.

Tetkik planinin ve miiteakip ayarlamalarin belirlenmesinde miisteri kurulusun biytkligu,
stirdiiriilebilirlik yOnetimi siireglerinin ve iriinlerinin kapsami ve karmasikliginin yani sira
kanitlanmis etkinlik diizeyi ve onceki tetkiklerin sonuglar dikkate alinir.

Tetkik plani, uygun oldugunda, tetkik¢inin ve tetkik ekibinin rollerini ve sorumluluklarini igerir.

In determining the audit plan and subsequent adjustments, the size of the client organisation, the
scope and complexity of its sustainability management processes and products, as well as the level
of proven effectiveness and the results of previous audits are taken into account.

The audit plan includes, where appropriate, the roles and responsibilities of the auditor and the
audit team.

5.1.2 Tekliflerin Hazirlanmasy/ Preperation of Proposal

Bagvurunun gozden gecirilmesi prosesinin nihai degerlendirme sonucu (bagvuru onay1 ya da reddi)
GSTC Belgelendirme Miidiirii tarafindan yapilir. Degerlendirmenin olumlu sonuglanmasi
durumunda Planlama Sorumlusu tarafindan aday miisteriye en gec¢ ii¢ giin icerisinde teklif
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hazirlanarak FR-GSTC-038 Genel Sartlar Metni ve FR-GSTC-002 Tetkik Program (Otel) ya da FR-
GSTC-002 Tetkik Program (Tur Operatorii) formu ile birlikte iletilir. Teklifin miisteri tarafindan
onaylanarak imzalanmas ile birlikte teklif sézlesme niteligi kazanir. Imzali sdzlesme ile birlikte;
miisteriden resmi evraklari talep edilir.

Bagvuru sahibi tarafindan imzalanan teklif, GSTC Belgelendirme Miidiirii tarafindan imzalanip
kaselendikten sonra sézlesme halini alir. Taraflarca iki niisha olarak imzalanan sdzlesmenin bir
niishas1 bagvuran kurulusa gonderilir ve TSE Global miisteri dosyasinda saklanir.

The final evaluation result of the application review process (application approval or rejection) is
made by the GSTC Certification Manager. If the evaluation results are positive, the Planning Olfficer
prepares a proposal for the prospective client within three days, including the FR-GSTC-038 General
Terms Document and FR-GSTC-002 Audit Programme (Hotel) or FR-GSTC-002 Audit Programme
(Tour Operator) form. The proposal becomes a contract upon the client's approval and signature.
Along with the signed contract, official documents are requested from the client.

The proposal signed by the applicant is then signed and stamped by the GSTC Certification Manager,
thereby formalizing it as a contract. One signed copy of the contract is sent to the applicant
organization, and one signed copy is kept in the TSE Global client file.

5.2 Tetkikler / Audit

5.2.1 1k Belgelendirme Tetkiki/ Initial Certification Audit

Tetkik Edilen kurulusun politikasi ve hedefleri dogrultusunda olusturdugu ydnetim sistemini
iceriginin anlasilmas1 yoluyla belgelendirme tetkiklerinin planlanmasi amaciyla sahada
gerceklestirilen tetkiklerdir. Kurulusun faaliyetlerinin ilgili standardin tiim uygulanabilen maddelerini
kapsayacak sekilde sahada (isin/hizmetin yerine getirdigi yer) degerlendirildigi tetkikdir.

Initial certification audits are conducted on-site to plan the certification audits by understanding the
content of the management system established in line with the audited organization's policy and
objectives. This audit evaluates the organization's activities on-site (the place where the work/service
is performed) to ensure they cover all applicable clauses of the relevant standard.

5.2.2 Gozetim Tetkikleri/ Surveillance Audits
5.2.2.1 Otel/ Konaklama/ Hotels/ Accommodation

Planlama Sorumlusu, Belgelendirme kapsami Otel/Konaklama oldugunda gozetim tetkikini yillik
olarak planlar. Tetkik dncesinde ve sonrasinda belgelendirme bagvuru formunda belirtilen sartlarda
degisiklik olmasi durumunu firmanin TSE Global’i takip eden gozetim tarihlerini beklemeksizin
haberdar etmesi gerekir. Gozetim tetkikleri planlanma agamasinda, Planlama Sorumlusu FR-GSTC-
048 Degisiklik Bildirim Formu’ nu firmaya ileterek, degisiklikleri degerlendirir.
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The Planning Officer plans the surveillance audit annually when the scope of certification is Hotel/
Accommodation. In case of any change in the conditions specified in the certification application
form before and after the audit, the company must notify TSE Global without waiting for the following
surveillance dates. During the planning stage of surveillance audits, the Planning Officer will send
the FR-GSTC-048 Change Notification Form to the company to evaluate the changes.

Yerinde tetkikler asgari olarak ilk belgelendirme ve yeniden belgelendirme sirasinda ve en az her iki
yilda bir yapilir. Yiiksek riskli durumlarda yerinde daha sik denetlenir.

On-site audits will be conducted at a minimum during initial certification and recertification, and at
least once every two years thereafter. High-risk situations will be audited on-site more frequently.

Tetkikler normalde diistik riskli oteller i¢in 1 giin, daha yiiksek riskli durumlar i¢in ise 1 giinden fazla
suirer.

The audit is normally take 1 day for low-risk hotels and more than 1 day for higher-risk situations.

TSE Global, risk analizine dayanarak yerinde tetkik i¢in 1 tam glinden daha az veya daha fazla siire
gerektigine karar verdiginde, bu karar gerekcelendirilir. Tetkik siiresinin belirlenmesinde, denetlenen
sahalara gidis gelis icin harcanan seyahat siiresi dahil edilmeyecektir.

If TSE Global decides that less or more than a full day is required for an on-site audit based on risk
analysis, this decision must be justified. The travel time to and from the audit sites will not be included
in determining the audit duration.

Son derece diisiik riskli Otel/Konaklama i¢in agagidaki istisnalar gecerli olacaktir:
The following exceptions will apply for hotels/accommodations with extremely low risk:

e Yerinde tetkikler asgari olarak ilk belgelendirme ve yeniden belgelendirme sirasinda ve en
az her ii¢ yilda bir yapilacaktir.
On-site audits will be conducted at a minimum during the initial certification and
recertification, and at least once every three years.

o Tetkik siiresi en az Y4 giin (4 saat) olmalidir.
The audit duration must be at least 7> day (4 hours).

e (Gozetim tetkikleri s6z konusu oldugunda uzaktan tetkikler yapilacaktir.
For surveillance audits, remote audits will be conducted.

T.C. Kiiltiir ve Turizm Bakanligi & Tiirkiye Turizm Tanitim ve Gelistirme Ajansi (TGA) tarafindan
yaymlanan Siirdiiriilebilir Turizm Programina gore; Tiirkiye’de verilen Belge/ Sertifika Denetim
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Siklig1 ve Gegerlilik Siiresi 1 yil olarak berlirlenmistir. Tiirkiye disinda yapilacak siirdiiriilebilir
turizm belgelendirme sistemine gore, belgelendirme periyodu GSTC Manuel V.4.1 ‘e gore
gercgeklestirilir.

According to the Sustainable Tourism Programme published by the Republic of Turkey Ministry of
Culture and Tourism & Turkey Tourism Promotion and Development Agency (TGA), the Frequency
of Audit and Validity Period of the Certificate/Certificate issued in Turkey is determined as 1 year.

According to the sustainable tourism certification system outside Turkey, the certification period will
be carried out according to GSTC Manual V.4.1

5.2.2.2 Tur Operatorii/ Tour Operator

Belgelendirme kapsami Tur Operatorii oldugunda:
When the certification scope is a Tour Operator:

o Gozetim tetkiki y1llik olarak yapilacaktir.
Surveillance audits will be conducted annually.

e Yerinde tetkikler asgari olarak ilk belgelendirme ve yeniden belgelendirme sirasinda ve en
az her iki yilda bir yapilir. Yiiksek riskli durumlar yerinde her yil denetlenir.

On-site audits are conducted at least during initial certification and recertification and at
least every two years. High-risk cases are audited annually on site.

e Tetkikler normalde 2 giin siirecek ve en az 'z giin (4 saat) olacak, ancak daha yiiksek riskli
durumlar i¢in 2 giinden fazla olacaktir.

Audits will typically last 2 days and be at least 7> day (4 hours), but for higher-risk situations,
they will exceed 2 days.

e Uzaktan tetkikler sadece gozetim tetkikleri i¢in uygulanir. TSE Global, risk analizine
dayanarak yerinde tetkik i¢in 2 tam giinden daha az veya daha fazla siire gerektigine karar
verdiginde, bu karar FR-GSTC-02 Tetkik Program (Tur Operatorii) formu ile kaydeder ve
gerekcelendirir.

Remote audits only apply to surveillance audits. When TSE Global decides based on risk
analysis that less or more than 2 full days are required for the on-site audit, this decision is
recorded and justified on the FR-GSTC-02 Audit Programme (Tour Operator) form.

5.2.2.3 Belgelendirme kapsamm Tur Uriinii oldugunda/ When the certification scope Tour
Product
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GSTC Uriin Sertifikasyonu i¢in bagvuran bir {iriin, siirdiiriilebilirlik kriterlerine uygunlugunu
kanitlamak amaciyla GSTC Sertifikali bir Tur Operatorii tarafindan isletilir. TSE Global, bir Tur
Uriiniinii belgelendirirken tiim GSTC Endiistri Kriterlerine uygunlugu degerlendirecektir.

Asagidaki kosullara uyan tur {iriinii (TP), son derece diisiik riskli olarak kategorize edilecektir:/ A
tour product (TP) that meets the following conditions shall be categorized as extremely low risk:

*GSTC Manuel V.4.1 8.13.4 Maddesinde tanimlanan herhangi bir hassas alan1 icermemesi; / It does
not include any sensitive areas as defined under Clause 8.13.4 of the GSTC Manual v4.1.

*Tiim tedarikgilerin, liglincti taraflarca siirdiiriilebilir olarak belgelendirilmis/dogrulanmis olmasi; ve
/ All suppliers are sustainably certified and/or verified by third parties; and

*Tur siiresinin dort (4) saat veya daha kisa olmasi. / The duration of the tour is four (4) hours or less.

A product applying for GSTC Product Certification is operated by a GSTC Certified Tour Operator
to prove its compliance with sustainability criteria. TSE Global will assess compliance with all
GSTC Industry Criteria when certifying a Tour Product.

e (Gozetim tetkikleri yillik olarak yapilacaktir.
Surveillance audits will be conducted annual.

e Yerinde tetkikler, ilk belgelendirme ve yeniden belgelendirmede ve Tur Uriinii programimin
ornekleme matrisine gore yilda en az bir kez belgelendirme siiresi boyunca gerceklesecektir.

On-site audits will be conducted at a minimum during the initial certification and
recertification, and at least once every two years. High-risk situations will be audited on-
site annually.

e Yerinde tetkikler normalde bir giin siirecek ve en az 4 giin (4 saat) olacaktir.

On-site audit will normally last one day and will be at least 7> day (4 hours)
e TSE Global, risk analizine dayanarak yerinde tetkik i¢in bir tam giinden daha az veya daha
fazla siire gerektigine karar verdiginde, bu karar gerekgelendirilir ve kaydedilir.

When TSE Global decides, based on risk analysis, that less than or more than one full day is
required for an on-site audit, this decision is justified and recorded.

Bu boliimde "yerinde" ifadesi tur tarafindan ziyaret edilen bir veya daha fazla sahayi ifade
etmektedir (turun satildig1 sahalar veya Tur Operatoriiniin ofisi degil). ilk belgelendirmeyi takip
eden ilk gozetim tetkikinin tarihi, tetkikin son giiniinden itibaren 24 aydan fazla olamaz. G6zetim
tetkiklerinin tam siirdiiriilebilirlik yonetim stirecleri tetkikleri olmasi gerekmez. Gozetim
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tetkikleri kilit siire¢lere, miisterinin kurulusunun bir kismina ve/veya hassas konulara
odaklanabilir. 3 yillik belgelendirme dongiisiinde tiim gereklilikler kapsanacaktir. Uzaktan
tetkikler icin, TSE Global, GSTC Sektor Kriterlerinde yalnizca Bolim A, D1 ve D3'i
kapsayacaktir. Yerinde tetkikler icin TSE Global, GSTC Endiistri Kriterlerinin B, C ve D3
Boliimlerinde yer alan sosyal, kiiltiirel ve ¢cevreye duyarli Kriterlerin kapsanmasini saglayacaktir.

In this section, the term "on-site" refers to one or more sites visited by the tour (not the sites
where the tours are sold or the Tour Operator's office). The date of the first surveillance audit
following the initial certification cannot exceed 24 months from the last day of the audit.
Surveillance audits do not need to be full sustainability management process audits. They can
focus on key processes, part of the client's organization, and/or sensitive issues. All requirements
will be covered over the 3-year certification cycle. For remote audits, TSE Global will only cover
Sections A, D1, and D3 of the GSTC Sector Criteria. For on-site audits, TSE Global will ensure
coverage of the social, cultural, and environmentally sensitive Criteria found in Sections B, C,
and D3 of the GSTC Industry Criteria.

5.2.3 Yeniden Belgelendirme Tetkiki/ Recertification Audit

Gozetim tetkiklerin olumlu sonuglanmasi durumunda belgeler belge diizenleme tarihinden itibaren
lic y1l siire ile gegerlidir. Ug y1l dolmadan &nce belgenin yenilenmesi igin mevcut sistemin ilgili
standardin gereklerini sagladigindan emin olunur. Belge yenileme tetkikleri bu amacla en az saha
tetkiklerini kapsayacak sekilde gerceklestirilir. Tetkikin belge yenileme olabilmesi igin belge
gecerlilik siiresi icerisinde gerceklestirilmesi ve major uygunsuzluk var ise yine belge gegerlilik
stiresi icerisinde kapatilmast gerekliligi vardir. Belgenin gegerlilik siiresinden 6nce, yeniden
belgelendirme tetkikini tamamlayamazsa veya herhangi bir majér uygunsuzluk i¢in diizeltme ve
diizeltici faaliyetin yerine getirildigini dogrulayamazsa, yeniden belgelendirme Onerilmez ve
belgenin gegerliligi uzatilmamaz. Miisteri bilgilendirilir. Belgenin gecerlilik siiresinden 6nce,
yeniden belgelendirme tetkikini tamamlayamazsa veya herhangi bir major uygunsuzluk i¢in
diizeltme ve diizeltici faaliyetin yerine getirildigini dogrulayamazsa, yeniden belgelendirme
onerilmez ve belgenin gecerliligi uzatilmamaz. Miisteri bilgilendirilir.

If the surveillance audits yield positive results, the certificates are valid for a period of three years
from the date of issuance. Ensure that the existing system meets the requirements of the relevant
standard for renewal of the certificate before the expiry of three years. Recertification audits are
conducted for this purpose and must at least include on-site audits. For an audit to be considered
a recertification audit, it must be conducted within the validity period of the certificate, and any
major non-conformities must also be addressed within this validity period If, before the validity
period of the certificate, it fails to complete the recertification audit or to verify that the correction
and corrective action for any major non-conformities have been fulfilled, recertification should not
be proposed and the validity of the certificate is not extended. Customer is informed. If the
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recertification audit cannot be completed before the expiration of the certificate's validity or if the
correction and corrective actions for any major non-conformity cannot be verified, recertification
should not be recommended, and the certificate's validity should not be extended. The client is
informed.

5.2.4 Transfer Tetkiki/ Transfer Audit

Transfer tetkikleri (GSTC’ den akredite) bir belgelendirme kurulusu tarafindan verilmis olan GSTC
belgesinin TSE Global’e gegcisinin saglanmas1 amaciyla ilgili sertifikanin (konaklama / otel
tesisinin ve/veya tur operatorlerinin) ilgili standardin gereksinimlerini karsiladiginin teyidi igin
gerceklestirilen tetkiklerdir.

Transfer audits (accredited by GSTC) are conducted by a certification body to confirm that the
relevant certificate (for accommodation/hotel facilities and/or tour operators) meets the

requirements of the applicable standard, with the aim of transitioning the certification from GSTC
to TSE Global.

[lgili miisteri kuruluslardan transfer talebi alindiginda, TSE Global asagidaki adimlari izleyerek
miisteri kurulusun transfer durumuna uygunlugunu degerlendirecektir:

When TSE Global receives a transfer request from the relevant client organizations. It will evaluate
eligibility of the client organization for transfer by following the steps below:

e Transferin neden(ler)ini ve mesruiyeti kayit altina alinacaktir.
The reason for and legitimacy of the transfer will be documented

e Transfer tetkiklerinin gergeklestirilmeden Once miisteriye daha onceki belgelendirme
kurulusu tarafindan bildirilen uygunsuzluklarin kapatilmis olmasi gerekir.
Non-conformities notified to the client by the previous certification body must be closed
before transfer audits are carried out.

e Transfer olan miisterinin transfer bagvurusuna iliskin gézden gecirmesi FR-GSTC-035
Transfer Formu ile ger¢ceklesmektedir. Eger bir engel yoksa sdzlesme imzalanarak firmadan

e dokiimantasyon talep edilir.

The customer’s review of the transfer application is conducted using the FR-GSTC-035
Transfer Form. If there are no impediments, a contract is signed and documentation is
requested from the company.

e Transfer oncesi gdzden gegirme Planlama Sorumlusu tarafindan geg¢irildikten sonra, GSTC
Belgelendirme Miidiirii ya da GSTC Kalite Temsilcisi tarafindan onaylanir. Belgelendirme
tetkiki Oncesi istenilen dokiimanlara ek olarak daha onceki belgelendirme kurulusunun
hazirladigi tetkik raporu da istenir ve tiim dokiimanlar incelenir.

After the pre-transfer review is conducted by the Planning Officer, and approved by the
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GSTC Certification Manager or GSTC Quality Representative. In addition to the required
documents for the transfer audit, the audit report prepared by the previous certification
body is also requested, and all documents are reviewed.

Eger transfer oncesi incelemede yeterli bilgi saglamazsa mutlaka agik kalan noktalar i¢in
ek transfer dosya incelemesi ve/veya ek transfer ziyareti yapilir.

If the pre-transfer evaluation does not provide sufficient information, an additional transfer
file review and/or an additional transfer visit is carried out for the remaining open points.

Transferi tamamlamak i¢in yerinde veya saha disinda bir ziyaretin gerekli olup olmadig:
GSTC belgelendirme Miidiirii tarafindan belirlenir.

Whether an on-site or visiting is necessary to complete the transfer is determined by the
GSTC Certification Manager.

Miisterinin transfer talebinden itibaren bes giin i¢inde GSTC'ye bilgi verilir.

GSTC is informed within five days of the customer's transfer request.

Transfer tetkiki yapilabilmesi i¢in belgenin aktif olmas1 gerekir. Askida bulunan belgeler
icin transfer tetkikleri gerceklestirilemez.

The certificate must be active for transfer audits to be conducted. Transfer audits cannot
be conducted for certificates that are suspended.

Transfer tetkiki i¢in siire firmanin boyutuna, ¢alisan sayisina, prosesin karmagikligina baglh
olarak belgelendirme tetkik siiresinin %30' unun altinda olmayacak sekilde tespit edilir. Belge
gecerlilik siiresi onceki belgede belirtilen belge gecerlilik siiresi ile aynidir. Gozetim tetkik
periyodu miisterinin yeniden denetlenme ve yeniden belgelendirilme i¢in uygulanan siire

dikkate alinarak belirlenir.

The duration for transfer audits is determined based on the size of the company, number of
employees, and complexity of processes, ensuring that it is not less than 30% of the certification
audit duration. The validity period of the certificate remains the same as the previous
certificate. The surveillance audit frequency is determined based on the time frame applied for

the customer's re-audit and re-certification.

5.2.5 Takip Tetkiki / Follow up Audit

Tetkikler esnasinda tespit edilerek takibine karar verilen uygunsuzluklarin giderilmis oldugunun
belirlenmesi amaci ile masa bas1 ve/veya sahada yapilan tetkiktir.

Follow-up audits are conducted, either desk-based or on-site, to verify that the identified non-
conformities have been addressed.
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Takip tetkik siiresi tespit edilen uygunsuzluklarin sayis1 ve biiyiikligii ile sistemde yarattig1 etkiye
bagli olarak tespit edilir. Takip tetkik, gerekli organizasyonun yapilmasi, yazigmalar, raporlar, vb.
tiirii galigmalar géz Oniine alinarak icin en az 1 giin olarak teklif edilmesi uygun olur.

The duration of follow-up audits is determined based on the number and significance of the identified
non-conformities and their impact on the system. It is recommended that the duration of follow-up
audits be at least 1 day, taking into account the necessary organizational tasks such as
documentation, correspondence, reports, etc.

5.2.6 Cok Tesisli Kuruluslarin Belgelendirilmesi/ Certification of Multi Size Organization

flgili tiim tesisler (merkez ofis dahil) ¢ok tesisli kurulusun i¢ tetkik programi kapsaminda olmal1 ve
kurulus belgelendirme i¢in bagvurmadan once hepsi bu program dogrultusunda degerlendirilmis
olmalidir. Cok tesisli kurulus tarafindan saglanan turizm hizmetleri aynm kurulus tarafindan

Y onetilmektedir. TL- GSTC-006 Cok Sahali Tetkik Talimati'nda ilgili siire¢ tanimlanmustir.

All facilities within a multi-site organization, including the headquarters, should be included in the
internal audit program of the organization, and they should all be evaluated according to this
program before applying for certification. Tourism services provided by multi-site organizations are
managed by the same organization. The relevant process is defined in the TL-GSTC-006 Group
Certification Instruction.

5.3 Tur Operatorleri/ Tour Operators
5.3.1 Tetkik Siireleri Belirleme Ve Fiyatlandirma Kurallary/ Audit Duration Determination and
Pricing Rules

TSE Global, asagidaki kategorilere ve ilgili tanimlara gore Tur Operatoriiniin tiiriinii ve is
kapsamini belirleyerek sertifikasyon kapsamini tanimlar:

TSE Global is define the scope of certification by determining the type and business scope of the
Tour Operator according to the following categories and related definitions:

Tur Operatort Tiirt:
Type of Tour Operator

e Giden Tur Operatort,
Outbound Tour Operator

e Gelen Tur Operatorii
Inbound Tour Operator

e Yurt i¢i Tur Operatorii
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Domestic Tour Operator
e Destinasyon Yonetim Sirketleri (DMC)
Destination Management Companies (DMC)

Bir tur operatorii yukaridaki tiirlerden birde fazlasini yonettigi durumlarda, tiim tiirleri kapsayacak
bir belgelendirme bagvurusu yapmali ya da her bir tur operatiirii ayr1 kapsamlardan bagvuruda
bulunur.

If a tour operator manages more than one of the above types, they either apply for certification
covering all types or submit separate applications for each type of tour operator.

Tiim Tur Operatorii kategorilerinin ortak bir siirdiiriilebilirlik yonetim sistemine tabi olmasi
halinde, tiim kategoriler belgelendirme kapsaminda degerlendirilir.

If all Tour Operator categories are subject to a common sustainability management system, all
categories is evaluated within the scope of certification.

Tur Operatorii, tedarikgilerinin ve alt yiiklenicilerinin GSTC Sektor Kriterlerine uygunlugu
konusunda durum tespiti yapilir. Tur Operatoriiniin bu gerekliligi yerine getirmesi igin asgari
faaliyetler kaydedilir ve asagidakileri icerir

Due diligence is carried out on the compliance of the Tour Operator, its suppliers and
subcontractors with the GSTC Sector Criteria. The minimum activities for the Tour Operator to
fulfil this requirement are recorded and include:

e GSTC Endiistri Kriterlerinin tedarikgilere ve alt ytiklenicilere iletilmesi;
Communicating the GSTC Industry Criteria to suppliers and subcontractors;

e Tedarikgilerin ve alt yiiklenicilerin siirdiiriilebilirlik performanslarin1 saglamak i¢in bir
Kontrol listesi ile uygunluk degerlendirmelerinin yapilmasi. Tur Operatorii tarafindan
kullanilan kontrol listesi, tedarik¢ilerin ve alt yiiklenicilerin siirdiiriilebilirlik performansini
Olctiigiinden emin olmalidir; ve
Conducting compliance assessments with a checklist to ensure the sustainability
performance of suppliers and subcontractors. The checklist used by the Tour Operator
should ensure that it measures the sustainability performance of suppliers and
subcontractors, and

e Burisklerin etkili bir sekilde ele alinmasini saglamak i¢in tedarikgilerin ve alt yiiklenicilerin
faaliyetlerinin izlenmesi ve performanslarinin gereklilikleri Siirdiiriilebilir Yo6netim
Sistemine gore takip edilmesi.

Monitoring the activities of suppliers and subcontractors and tracking their performance
against the requirements of the Sustainable Management System to ensure that these risks
are effectively addressed.
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Tur Operatoriiniin bir tedarik¢ide ¢ogunluk hissesine sahip oldugu veya bu isletmeyle ortak
miilkiyet altinda oldugu ve tedarik¢inin iirtin ve hizmetlerinin Tur Operatdrii tarafindan
siklikla tanitildigr veya kullanildigi durumlarda, Tur Operatoriiniin bu isletmenin
belgelendirme kapsamina dahil edilmesi veya ayr1 ve farkli bir belgelendirme altinda
sertifikalandirilmas1 i¢in diizenleme yapmasi gerekecektir. Belgelendirme kapsamina
alimma veya belgelendirmeun tamamlanmas: i¢in bes yillik bir zaman cizelgesi
belirlenecektir.

If the Tour Operator holds a majority share in a supplier or is under joint ownership with
this business, and the supplier's products and services are frequently promoted or used by
the Tour Operator, the Tour Operator will need to arrange for this business to be included
within the scope of certification or certified under a separate and distinct certification. A
five-year timeline will be set for inclusion in the scope of certification or completion of
certification.

5.3.2 Tur Operatoriiniin Risk Degerlendirmesine Dayah Bir Tetkik Plam Hazirlama
Gereklilikleri / Requirements for the Tour Operator to Prepare an Inspection Plan Based on Risk
Assessment

TSE Global, tetkik planinin her miisterinin baglamina uyarlanmasini saglamak i¢in kapsamin,
ozelliklerin, miilkiyet yapisinin, tedarikgilerin sahiplik derecesinin ve Tur Operatorii liriiniiniin
tiirtiniin farkinda olmalidir.

TSE Global must be aware of the scope, characteristics, ownership structure, degree of ownership of
suppliers, and the type of Tour Operator product to ensure that the audit plan is tailored to the context
of each client.

Tur operatoriiniin ¢ok ¢esitli liriin ve hizmet teklifleri sunabilecegi anlasilir, ancak tetkik siirecinde
odak noktasi, bu kategorilerden hangilerinin hacim bakimindan ana is birimi olarak hizmet verdigi
dikkate alinir.

1t is understood that a tour operator can offer a wide range of products and services, but the focus
during the audit process on which of these categories serve as the main business unit in terms of
volume.

Tetkike dahil edilecek Tur Operatérii Uriiniiniin 2 tiirii vardr;

There ara two types of tour operator Products to be included in the audit:

Konaklama dahil ¢ok giinliik paketler.
Multi day packages including accommodation.
Geziler; Herhangi bir gecelik konaklama icermeyen tek giinliik tur paketleri. Bunlar
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arasinda sehir turlari, yerel turlar, bolgesel turlar veya limanda iken gemi
seyahatlerinden kiy1 gezileri yer alir.

Excursions: Single-day tour packages that do not include any overnight accommodation.
These can include city tours, local tours, regional tours, or shore excursions during
cruise ship visits.

Tur operatorlerinin basvurulart degerlendirilirken, asagidaki faktorleri dikkate alan risk
degerlendirmesine dayali olarak 6rnekleme siirecini ve tetkik siiresinin belirlenmektedir:

When evaluating applications from tour operators, the sampling process and audit duration are

determined based on a risk assessment that considers the following factors:

Tur Operatoriiniin faaliyet gosterdigi saha sayisi;

The number of sites where the Tour Operator operates,

Yolcu sayisina dayali isletme biiytikliigii; ve

Business size based on the number of passengers, and

Tur operatdrleri i¢in, Tedarik¢i sayisina bagh olarak isletme biiytikligi.

For tour opertors, business size based on the number of suppliers

Denetim amaciyla orneklenen tedarikgiler, TSE GLOBAL tarafindan diisiik riskli kabul
edilmeleri halinde uzaktan goriisme yoluyla miilakata tabi tutulabilir. / Suppliers sampled for
audit purposes may be interviewed through remote means, provided that they are assessed by
TSE GLOBAL as low risk.

Asagidaki kosullar1 saglayan tur operatorii, son derece diisiik riskli olarak smiflandirilir. / 4
tour operator that meets the following conditions shall be classified as extremely low risk.
Bes (5) veya daha az personele sahip olmast; / The organization employs five (5) or fewer
personnel;

Tur faaliyetlerini, sinirl niifusa ve isletmelere sahip kdy, kasaba veya sehir gibi kiigiik bir
cografi alanda yiiriitmesi; veya / It conducts its tour activities within a small geographic area,
such as a village, town, or city with a limited population and number of businesses, or

Az sayida tedarikc¢i kullanarak on (10) veya daha az sabit tur diizenlemesi. / It operates ten
(10) or fewer fixed tour products with a limited number of suppliers.

Tur Operatdriiniin birden fazla birimi olmas1 durumunda 6rnekleme GSTC Tur Operatorii
Belgelendirmesi igin Turlarm Orneklenmesine iliskin Kilavuz gerekliliklerine gore
belirlenecektir. Tur Operatdriiniin yonetim sisteminin merkezden ve ilgili saha ofislerinden,
yonetim sisteminin gerekliliklerine iligkin performans kayitlarinin  ve tedarikgi
sozlesmelerinin incelenmesini tetkik stirecine dahil edecektir.

In case of multiple units of the Tour Operator, sampling will be determined in accordance
with the requirements of the GSTC Guidelines for Sampling of Tours for Tour Operator
Certification. The audit process will include review of the Tour Operator’s management
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system from the head office and relevant field offices, performance records and supplier
contracts in relation to the requirements of the management system.

Ornekleme plani her tetkik dncesinde, yerinde degerlendirmeden once gelistirilecek ve en
yiiksek hacimli turlarin ve daha yiiksek riskli tur kategorilerinin belirlenmesini igerecektir.
The sampling plan shall be developed prior to each audit, prior to the on-site assessment, and
shall include the identification of the highest volume tours and higher risk tour categories.
Ornekleme siirecinin tedarikgileri azalan Snem sirasina gore asagidaki faktorlere dayali olarak
Icermesini ve 6nceliklendirmesini saglayacaktir:

The sampling process shall include and prioritize suppliers based on the following factors in
descending order of importance:

- Tedarikgi en sik Tur Operatorii tarafindan kullanilir;

The supplier is most frequently used by the Tour Operator,

- Tedarik¢i, sikdyet sorusturmalari da dahil olmak {izere her tiirlii dahili veya harici
sorusturmanin bir pargasidir;

The supplier is part of any internal or external investigation, including complaint
investigations,

-Bagka bir Akredite GSTC Belgelendirme kurulusu tarafindan belgelendirilmis tedarikgiler
mevcut ise, soz konusu belgenin gegerliligi ve sertifikanin durumunu sorgulanir. Uygunluk
durumunda bu belge GSTC kriterlerine uygunlugun kaniti olabilir.
If suppliers certified by another Accredited GSTC Certification Body exist, the validity of the
certification and the status of the certificate is verified. If compliant, this certification may
serve as proof of compliance with GSTC criteria.

-Diger tedarikgiler:

Other suppliers:

TSE Global, Tur Operatoriiniin genel faaliyetlerini belgelendirirken sadece belgelendirilmis
uygun faaliyetlerden elde edilen kanitlara dayanamaz; bunun yerine belgelendirilmemis ve
uygun olmayan faaliyetleri de inceleyerek ek kanit toplar.

When certifying the overall activities of a Tour Operator, TSE Global cannot rely solely on
evidence obtained from certified compliant activities; instead, it also examines uncertified
and non-compliant activities to gather additional evidence.

Diisiik riskli olarak degerlendirilen tur operatorleri i¢in, drnekleme yapilan tedarikgiler
uzaktan denetlebilir.
For tour operators assessed as low risk, sampled suppliers may be audited remotely.

5.3.3 Tur Operatorleri icin Tetkik Siiresinin Belirlenmesi/ Determination of Audit Period for Tour

Operators
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TSE Global, bir tur operatoriinii denetlemek i¢in tur drnekleme konusunda asagidaki metotu uygular.
TSE Global, to audit a tour operator, the following method should be applied to tour sampling:

I1k olarak gére tur operatdrii tiirii analiz edilir.
First, the tour operator type is analyzed.

. Dis (Outbound) Tur Operatorii
Outbound Tour Operator
. I¢ (Inbound) Tur Operatérii
Inbound Tour Operator
. Yurti¢i Tur Operatorii
Domestic Tour Operator
. Destinasyon Yonetim Sirketi (DMC)
Destination Management Company (DMC)
. Yukaridaki isletmelerin bir karisimi

A mixture of the above businesses

Tur operatoriiniin tiirii belirlendikten sonra tur operatdriiniin riski belirlenir. Bagvuruda bulunan tur
operdtiiriiniin mutlaka belgelendirmeye uygunlugu degerlendirilir ve bagvuru FR-GSTC-002 Tetkik
Programi (Tur) formunda yer alan kriterlere gore gézden gecirilir. Bagvuru degerlendirme sonucu red
ise, red nedeni mutlaka gerekcelendirilir. Tetkik siiresi belirlenirken tur operatoriiniin risk durumu ve
tedarikcileri de g6z oniinde bulundurularak toplam tetkik stiresi hesaplanir.

After the type of tour operator is defined, the risk of the tour operator is determined. The suitability
of the applicant tour operator for certification is evaluated and the application is reviewed according
to the criteria in the FR-GSTC-002 Audit Programme (Tour) form. If the application is rejected as a
result of the evaluation, the reason for rejection must be justified. While determining the duration of
the audit, the total audit duration is calculated by taking into account the risk status and suppliers of
the tour operator.

5.3.3.1 Asgari Tetkik Giinlerinin Hesaplanmasi / Calculation of Minimum Audit Days

FR-GSTC-001 Bagvuru Formu (Tur) ile miisteriden tedarikgilerin risk seviyesine gore belirlenmesi
saglanir. FR-GSTC-002 Tetkik Programi (Tur) ile de miisteriden gelen bilgiler gozden gegirilir, tur
operatdiiriin risk degerlendirmesi yapilarak gerekli artirnm azaltim faktorleri uygulanarak, toplam
tetkik stiresi hesaplanir. Eger bir miisteri hassas bir bolgede bulunuyorsa, bu miisteri "yiiksek" riskli
olarak kategorize edilecektir. Olumsuz cevresel, sosyal, ekonomik ve kiiltiirel etkiler dnemli
olasilik ve sonuglara sahip oldugunda ve tur operatoriiniin faaliyet gosterdigi tilkenin Hukukun
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Ustiinliigii Endeksi 0,60 puanin altinda ise, tur operatdrii yiiksek riskli olarak degerlendirilir. Eger
bir miisteri hassas bir bolgede bulunmuyorsa, bu miisteri "diisik" riskli olarak kategorize
edilecektir. Olumsuz ¢evresel, sosyal, ekonomik ve kiiltiirel etkilerin asgari olasilik ve sonuglara
sahip oldugunda ve tur operatdriiniin faaliyet gdsterdigi iilkenin Hukukun Ustiinliigii Endeksi 0,60
puan veya iizerinde ise tur operatdrii distik riskli olarak degerlendirilir.

Through the FR-GSTC-001 Application Form (Tour), the client is required to classify suppliers
according to their risk levels. The information provided by the client is reviewed through the FR-
GSTC-002 Audit Programme (Tour), and the risk assessment of the tour operator is conducted.
Based on this assessment, the applicable increase and reduction factors are applied, and the total
audit duration is calculated.

If a client operates in a sensitive area, the client shall be categorized as “high risk.” A tour
operator is also considered high risk where adverse environmental, social, economic, and cultural
impacts have a significant likelihood and consequence, and where the Rule of Law Index of the
country in which the tour operator operates is below 0.60.

If a client does not operate in a sensitive area, the client shall be categorized as “low risk.” A tour
operator is considered low risk where adverse environmental, social, economic, and cultural
impacts have minimal likelihood and consequence, and where the Rule of Law Index of the country
in which the tour operator operates is equal to or greater than 0.60.

5.3.3.1.1 Tetkik Siiresi Artirim Faktorleri / Increasing Factors for Audit Duration
Tetkik stiresi i¢in 2 farkli artirim faktorii mevcuttur.
There are 2 different increment factors for the audit duration.

1. Yiksek dogal ve/veya kiiltiirel koruma degerine sahip alanlarda bulunan yiiksek riskli

cazibe merkezleri veya deniz memelileri parklari/gosterileri ve yerli topluluklar gibi vahsi
yasam veya hassas kiiltiirel alan ziyaretleri ile yliksek riskli faaliyetler gosteren turlar i¢in
temel tetkik stiresine 0,5 siire artirim1 yapilir.
For visits to high-risk attractions located in areas of high natural and/or cultural
conservation value, or wildlife or sensitive cultural sites such as marine mammal
parks/demonstrations and indigenous communities, as well as tours with high-risk
activities, an increase of 0.5 time is applied to the basic audit duration.

2. Tedarik¢i Bazli Denetim Siiresi Hesaplama Metoduna Gore Arttirim: Tedarikgi bazli
denetim siiresi 5.3.3.6 maddesinde ifade edildigi sekilde artirim uygulanir.

Increase according to Supplier Based Audit Duration Calculation Method: Supplier-based
audit duration shall be increased as stated in article 5.3.3.3.6

3. Denetlenen siireclerin teknik karmasikligina gore denetim siiresine ekleme yapilabilir.
Eklenen stirenin gerekcesi FR-GSTC-02 Tetkik Programinda belirtilir.
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Yiiksek Teknik Karmasikhk:

Denetlenen siireclerin teknik karmasikligina gore denetim stiresine ekleme yapilabilir.
Ornegin, siirdiiriilebilir enerji kullanimi, atik yonetimi gibi detayli miihendislik siiregleri
igeren tesislerde ek siire tahsis edilecektir.

Ornekleme Siireci ve Ek Tetkik Gerekliligi:

Belgelendirme kapsaminda 6rnekleme yapilan tedarik¢ilerin denetiminde, kritik siireclerin
detayl1 incelenmesi gerektiginde ek siire verilecektir.

Ozellikle yiiksek riskli tedarikgiler icin saha ziyaretleri artirilacaktir.

Uzaktan ve Yerinde Denetim Kombinasyonu:

Uzaktan denetim siireglerinde teknik verilerin dogrulanmasi i¢in saha denetimine ek siire
tanimlanabilir.

Ornegin, yiiksek risk kategorisine giren bir tesisin uzaktan tetkik siirecinden sonra saha
tetkikine ek siire tanimlanabilir.

Denetim Ekibinin Uzmanhk fhtiyacr:

Teknik uzman gerektiren alanlarda, denetim ekibine ek uzman atanmasi durumunda,
toplam tetkik siiresi uzatilacaktir.

Ornegin, ekolojik siirdiiriilebilirlik degerlendirmesi yapilan tesislerde biyolog veya gevre
miihendisi bulunuyorsa, ek siire verilecektir.

Ulasim ve Lojistik Siireleri:

Denetim sahasina ulasim siiresi géz oniinde bulundurularak saha tetkik siiresinin efektif
kullanim1 saglanacaktir.Zor ulasilabilir bolgelerde ek siire tahsis edilecektir.

5.3.3.1.2 Tetkik Siiresi Azaltim Faktorleri / Reduction Factors for Audit Duration

Asagida belirlenen her bir faktor igin 0.1 azaltim faktorii uygulanabilir.

A reduction factor of 0.1 can be applied for each factor determined below.

Tiim Tur Operatdrii kategorilerinin ortak bir stirdiiriilebilirlik yonetim sistemine tabi olmasi
All Tour Operator categories are subject to a common sustainability management system
Tedarik zincirinin siirdiiriilebilirlik performansinin izlenmesi i¢in metod belirlenmis olmast
Determination of a method for monitoring the sustainability performance of the supply
chain

Konaklama i¢in tercih edilen otellerin siirdiirebilirlik sertifikasna sahip olmasi

Hotels preferred for accommodation must have a sustainability certificate

Diisiik sera gazi emisyonlu ulasim seceneklerinin tercih edilmesi

Choosing transportation options with low greenhouse gas emissions

Tur operatoriiniin hizmet verdigi alanlarin dar kapsamli ve belirli bir bolgede yogunlasmis
olmas1
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The areas in which the tour operator provides services are narrow and concentrated in a

specific region.

5.3.3.2 Orneklem Sayisimin Belirlenmesi / Determination of Sample Number

Asgari denetim siiresinin hesaplanmasi i¢in adimlar asagidaki gibi belirtilmistir.

The steps for the calculation of the minimum audit duration are specified as follows.
Isletme tiiriine gére oncelikle, Tur operatdriiniin tipine gore katsay1 belirlenir ve érneklem sayisi

belirlenir.

Firstly, according to the type of business, the coefficient is determined according to the type of tour

operator and the sample number is determined.
Isletme tiiriine bagl olarak 't' degerinin hesaplanmast:

Calculation of 't' value depending on the type of business:

Yurti¢i TO, I¢ TO ve Destinasyon Y&netim Sirketi
(DMC) / Domestic TO, Domestic TO and Destination

0.4

Management Company (DMC)

Isletme biiyiikliigiine bagli olarak 's' degerinin hesaplanmasi

Calculating the 's' value depending on the size of the business

Tam zamanh Calisan Sayis1 | Isletme Olcegi / Business Scale | Deger / Value
[Number of Full-time Employees

1-4 Mikro TO /Micro TO 0

5-19 Kiigtik TO / Small TO 0

20- 49 Orta TO / Mediium TO 0.1

50- 199 Biiyiik TO / Big TO 0.2

200+ Mega TO / Mega TO 0.3

5.3.3.2.1 Cok-Giinlii Tur Uriinii icin/For Multi-Day Tour Products: Orneklem numarasi, ok
giinlii turlarin sayisinin (mp) kare kokii ile is tiirii ve 6lgegi hesaplamalarinin toplaminin ¢carpimina

esittir.

The sample number is equal to the square

by the sum of the business type and scale calculations.

o Orneklem numarasi= (Ymp) x (t+s)
Sample number = (\/mp) X (t+s)

root of the number of multi-day tours (mp) multiplied
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° Ornegin, 120 calisam1 olan ve 25 ¢ok giinlii paket sunan bir DMC icin &rnek tur sayisi

asagidaki gibi hesaplanir:
For example, for a DMC with 120 employees offering 25 multi-day packages, the sample tour number
is calculated as follows:

(N25)x (0.4+02)=3
° Sonug olarak TSE Global, 3 mp 6rneklenilir. Daha sonra TO, mp 6rneklemlerinden 6zel bir
tur olusturacaktir. TO ve TSE Global, 6rnekleme siireci i¢cin adam-giinleri ve kisiye 6zel tur tizerinde
anlagmalidir.
As a result, TSE Global are sample 3 mp. Then, the Tour Operator (TO) will create a customized tour
from the mp samples. TO and TSE Global must agree on the man-days and the customized tour for
the sampling process.

5.3.3.2.2 Geziler (Giinlik Tur Uriinii) icin/For Excursions (Daily Tour Products): Orneklem
numarasi, gezilerin sayisinin (ex) karekokii ile is tiirii ve Olgegi hesaplamalarimin toplaminin
carpimina esittir.

The sample number is equal to the square root of the number of excursions (ex) multiplied by the sum
of the business type and scale calculations.

° Orneklem numarasi / Sample number = (Vex) x (t+s)
° Ornegin, 120 ¢alisan1 olan ve 100 gezi paketi sunan bir DMC i¢in drnek tur sayisi asagidaki
gibi hesaplanir:

For example, for a DMC with 120 employees offering 100 excursion packages, the sample
tour number is calculated as follows:

(\100) x (0,4 +0,2)=6
° Sonug olarak TSE Global, TO'nun listesinden 6 gezi sececek ve Boliim 5'ten 7'ye kadar olan
boliimleri takip ederek Ornekleme islemini gerceklestirecektir. Daha sonra TO, geziler 6rnegine
dayal1 olarak 6zel bir tur olusturacaktir. TO ve TSE Global, 6rnekleme siireci i¢in adam-giinleri ve
kisiye 6zel tur lizerinde anlagmalidir.

As a result, TSE Global will select 6 excursions from the TO's list and perform the sampling
according to Sections 5 to 7. Then, the TO will create a customized tour based on the excursion
sample. TO and TSE Global must agree on the man-days and the customized tour for the sampling
process.

Eger bir TO hem ¢ok giinlii turlar hem de geziler sagliyorsa,

Toplam 6rneklem numarasi, ¢ok giinlii ve gezi 6rneklem numaralarinin toplamina esittir.

If a TO provides both multi-day tours and excursions, the total sample number equals the sum of the
multi-day and excursion sample numbers.
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Orneklem sayis1 (toplam) / Total sample number = (\/mp) x (t+s) + (Vex) x (t+s)

5.3.3.3 Ornekleme Kilavuzlar1 / Sampling Guidelines

Sadece tek bir kapsamda ¢ok giinlii turlar veya geziler sunan bir TO i¢in maksimum 6rneklem
sayist on (10) tur olup, 6nerilen tetkik stiresi yaklagik 5 gilindiir.

For a TO offering only multi-day tours or excursions within a single scope, the maximum
sample number is ten (10) tours, with a recommended audit duration of approximately 5 days.
. Eger bir TO hem ¢ok giinlii turlar hem de geziler diizenliyorsa, her bir kapsam i¢in maksimum
orneklem sayis1 yedi (7) (7 ¢ok giinlii tur ve 7 gezi) olup, toplamda 14 6rnek tur eder. Ayrica,
tetkik stirelerinin ¢ok giinlii turlar i¢in 7 giinle ve geziler i¢in 5 glinle sinirl olmasi dnerilir.
If a TO operates both multi-day tours and excursions, the maximum sample number for each
scope is seven (7) (7 multi-day tours and 7 excursions), totaling 14 sample tours. Additionally,
it is recommended that audit durations be limited to 7 days for multi-day tours and 5 days for
excursions.

TSE Global ve TO 6zel turlar iizerinde anlasmali ve TSE Global 6rnekleme 6nerilen 6rneklem
sayilarinin (a) Maddesi'nde belirtilen sinirlarini asarsa bunun gerekgesini belirtilir.

TSE Global and TO are agree on customized tours, and if TSE Global exceeds the sample
limits specified in item (a), a justification should be provided.

Gozetim 6rnegi, ilk belgelendirme ile ayni sayida olmali ve sonrasinda bu say1 TSE Global
tarafindan yillik olarak tahsis edililir. Ancak 6rneklenen turlar, ilk denetlenen turlardan farkl
olmalidir.

The surveillance sample is the same number as the initial certification, and subsequently, this
number should be allocated annually by TSE Global. However, the sampled tours should
differ from the initially audited tours.

Yiiksek riskli turlar 6rnekleme prosediiriinde dnceliklendirilir.

High-risk tours are prioritized in the sampling procedure.

Tetkikler normalde 2 giin siirecek ve en az %2 giin (4 saat) olacak, ancak daha yiiksek riskli
durumlar i¢in 2 giinden fazla olacaktir.

Audits will normally last 2 days and will be at least /> day (4 hours), but for higher risk cases
it will be more than 2 days.

. Bir gecelik konaklama i¢ermeyen tek giinliik tur paketleri i¢in minimum tetkik siiresi 1 tetkik
giindiir.

For one-day tour packages not including overnight accommodation, the minimum audit
duration is 1 audit day.
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Not: TSE Global, farkli tur tiirlerinin Orneklenmesini ve kapsanmasini saglamak icin her
belgelendirme asamasinda turlari rotasyona sokacaktir.
Note: TSE Global will rotate tours at each certification stage to ensure the sampling and coverage

of different tour types.

5.3.3.4 Tedarik¢i Bazh Denetim Siire Hesaplama / Supplier Based Audit Duration Calculation

Tedarikei sayilari, tur operatdrii denetim siiresine etki eden faktorlerden biridir. Tur operatorlerinin
bagvurular1 degerlendirilirken, tedarik¢i sayisina dayal1 olarak denetim siirelerinin hesaplanmasi igin
izlenecek adimlar asagida belirtilmistir. Bu yontemle, risk seviyelerine gore tur operatorii i¢in
belirlenen temel siireye, tedarikei bazli denetim siiresi eklenerek toplam tetkik siiresine ulagilir.

The number of suppliers is one of the factors affecting the tour operator audit duration. While
evaluating the applications of tour operators, the steps to be followed to calculate the audit duration
based on the number of suppliers are given below. With this method, the total audit time is reached
by adding the supplier-based audit duration to the basic duration determined for the tour operator
according to the risk levels.

Denetim Siiresi Hesaplama Formiilii Temel Siire (Sabit) / Audit Duration Calculation Formula
Base Duration (Fixed):

Her tur operatori i¢in siirdiiriilebilirlik yonetim sistemi ve genel operasyonlari denetlemek icin
belirlenen asgari tetkik siiresidir.

It is the minimum audit duration set for each tour operator to audit the sustainability management
system and general operations.

Belirlenen (tiim basvurular icin);
Specified (for all applications);

Toplam Siire (giin) = Temel Siire + Tedarikci Sayisina Gore Siire

Total Duration (days) = Base Duration + Duration by Number of Suppliers
Tedarikci Sayisina Gore Siire

Duration by Number of Suppliers

Tedarik¢i | EK Siire
Sayisi Additional
Number of | Time
Suppliers

1-5 0,5
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6-10 1

11-20 1,5

20+ 2

Ornek Hesaplama: 25 tedarikgisi olan bir tur operatérii igin:

Example Calculation: For a tour operator with 25 suppliers:
o Temel Siire: 1 giin / Base Duration I day
o Tedarik¢i Sayisina Gore Siire: 2 giin / Duration Due Supplier Number: 2 days
o Toplam Siire: 1 + 2 =3 giin / Total Duration: 1+2= 3 days

5.3.3.5 Tedarikg¢ilerin Risk Seviyelerine Gore Simiflandirma / Classification of Suppliers
according to Risk Levels
Tedarikgileri, faaliyet tiirleri ve risk seviyelerine gore siniflandirarak degerlendirme siirecine baslanir.
Risk Seviyeleri asagidaki gibi tanimlanmustir.
The evaluation process starts by classifying suppliers according to their activity types and risk levels.
Risk levels are defined as follows.
Diisiik Risk: Sertifikal ve siirdiiriilebilirlik uyumlu tedarikgiler. (Or: Cevre dostu oteller)
Low Risk: Certified and sustainability-compliant suppliers (e.g. eco-friendly hotels)
Orta Risk: Belirli riskleri olan, ancak yonetilebilir durumdaki tedarikgiler. (Or: Yerel restoranlar,
tasima hizmetleri)
Medium Risk: Suppliers with certain risks, but manageable (e.g. local restaurants, transport
services)
Yiiksek Risk: Cevresel/sosyal etkileri yiiksek olan tedarikgiler. (Or: Hassas dogal alanlarda
calisanlar, vahsi yasam aktiviteleri)
High Risk: Suppliers with high environmental/social impacts (e.g. workers in sensitive natural areas,
wildlife activities)

5.3.3.6 Ornek Secimi / Sample Selection
TSE Global, asagidaki gerekliliklere uyan sabit turlardan 6rneklem alacaktir:
TSE Global will take samples from fixed tours that meet the following requirements:

a. Ornekleme, en sik kullanilan tedarikgciler ve en ¢ok satilan iiriinler dikkate alinarak rastgele
(%25) ve kasith 6rnekleme (%75) ile karistiriimalidir.
Sampling should be a mix of random (25%) and deliberate (75%) sampling, taking into
account the most frequently used suppliers and best-selling products.

b. Ornekleme ayrica, (dahili veya harici) sorusturma altindaki tedarikgileri de kapsar. (Ornegin
sikayetler nedeniyle)
Sampling also include suppliers under (internal or external) investigation (e.g., due to
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complaints).

¢. GSTC Kriterlerine gore belgelendirilmis tedarikgiler (6rnegin, Otel, TO, Cazibe Merkezi,
MICE vb.) TSE Global tarafindan érneklenir.
Suppliers certified according to GSTC Criteria (e.g., hotels, tour operators, attractions,
MICE, etc.) is sampled by TSE Global.

d. Ancak TSE Global degerlendirmesini sinirlayabilir.
However, TSE Global may limit its evaluation

5.3.3.7 Ornekleme Oranlar1 / Sampling Rates
Tiim tedarik¢ilerin denetlenmesi yerine, risk seviyelerine gore drnekleme yapilarak secimi yapilir.
Instead of auditing all suppliers, they are selected by sampling according to their risk levels.

Risk Seviyesi Ornekleme Oram (%) Secilecek
Risk Level Tedarikei Sayisi
Sampling Rate (%) Number of
Suppliers to be selected

Diisiik Risk | %20

Low Risk

Orta Risk %40

Medium Risk

Yiiksek Risk %60

High Risk

Not: Ornekleme oranlari, risk seviyelerine gére artirilmistir.
Distik riskli tedarik¢ilerin yalnizca kiiclik bir kismi segilirken, yiiksek riskli tedarik¢ilerin ¢ogu

denetlenir.

Note: Sampling rates are increased according to risk levels.
Only a small proportion of low-risk suppliers are selected, while most high-risk suppliers are audited.

5.3.3.8 Tedarikci Secim Kriterleri / Supplier Selection Criteria
Secilecek tedarikgilerin belirlenmesinde asagidaki kriterler kullanilabilir:
The following criteria can be used to determine the suppliers to be selected:

a. Hizmet Kullanim Frekansi: Daha sik kullanilan tedarikg¢iler 6nceliklidir.
Frequency of Service Use: Suppliers that are used more frequently are prioritised.

b. Cevresel ve Sosyal Etki: Cevresel/sosyal hassasiyeti yliksek tedarik¢iler 6ncelikli olmalidir.
Environmental and Social Impact: Suppliers with high environmental/social sensitivity should be
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prioritised

c. Miisteri Geri Bildirimleri: Olumlu/olumsuz geri bildirimlere gore secim yapilabilir.

Customer Feedback: Selection can be made according to positive/negative feedback.

d. Cografi Cesitlilik: Farkli bolgelerde faaliyet gosteren tedarikgilerden 6rnekler segilebilir.

Geographical Diversity: Suppliers operating in different regions can be selected.
5.3.3.9 Risk Tanimlar1 / Risk Definitions
Her bir faaliyet tiiriiniin ¢evresel ve sosyal etkilerini net bir sekilde gdsteren, farkli risk seviyelerini

ve her bir seviyeye uygun faaliyetleri aciklayan tablo asagidaki gibidir.

The table below shows clearly the environmental and social impacts of each type of activity,

explaining the different risk levels and the activities appropriate to each level.

Risk Tanim Ornek Faaliyetler | Aciklamalar
Seviyesi Definition Sample Activities Description
Risk Level
Cevresel, sosyal ve ekonomik | Sertifikali oteller, Hassas
Diisiik Risk | etkileri minimal olan enerji verimli ekosistemlerde veya
Low Risk tedarikgiler. Siirdiirtilebilirlik | ulasim, yerli topluluklarla
sertifikas1 gibi belgelerle Cevre dostu oteller | dogrudan
uyumlar1 dogrulanmis (yesil otel etkilesimde
tedarikgiler. sertifikali). bulunmayan
Suppliers with minimal Enerji verimliligi tedarikgiler.
environmental, social and yiiksek tagima Cevresel ve sosyal
economic impacts. Suppliers hizmetleri. etkisi minimal,
with verified compliance with | Minimal gevresel stirdiirtilebilirlik
documents such as etkiye sahip uyumlu.
sustainability certificates. restoranlar. Suppliers not
Certified hotels, located in sensitive
energy efficient ecosystems or
transport, directly interacting
Environmentally with indigenous
friendly hotels communities.
(green hotel Minimal
certified). environmental and
Energy efficient social impact,
transport services. | sustainability
Restaurants with compliant.
minimal
environmental
impact.
Belirli bir ¢cevresel veya sosyal | Yerel restoranlar, Belirli
Orta Risk etkisi olan ancak yonetilebilir | kirsal alan tagima cevresel/sosyal
Medium Risk | risk tasiyan tedarikeiler.
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Heniiz sertifikali olmayan, Yyemek hizmeti etkisi olan, ancak
ancak siirdiiriilebilirlik saglayicilari. yonetilebilir.
uygulamalar1 gézlemlenebilir | Kirsal alanlarda Cevresel etkisi
olanlardir. faaliyet gosteren diistik ila orta
Suppliers with a specific tagima hizmetleri. diizeyde olan
environmental or social Sertifikas1 olmayan | faaliyetler.
impact but with manageable ancak Yerel halkla
risk. stirdiiriilebilirlik etkilesim igeren,
Suppliers that are not yet prensiplerine uygun | ancak hassas
certified, but whose calisan oteller. topluluklarla
sustainability practices are Local restaurants, calismayan
observable. countryside isletmeler.
transport Egitim ve
Food service siirdiirtilebilirlik
providers. uygulamalariyla
Transport services | iyilestirilebilir.
operating in rural Activities with
areas. significant
Hotels that do not environmental/social
have a certificate impact, but
but operate in manageable.
accordance with Activities with low to
the principles of moderate
sustainability. environmental
impact.
Businesses that
involve interaction
with local people,
but do not work with
vulnerable
communities.
Can be improved
through education
and sustainability
practices.
Cevresel ve sosyal etkileri Hassas alanlardaki | Koruma alanlart
Yiiksek yiiksek olan veya hassas aktiviteler, motorlu | veya hassas
Risk alanlarda faaliyet gosteren turlar ekosistemlerde
High Risk tedarik¢iler. Dogal koruma Korunan milli faaliyet gosteren,
alanlart, yerli topluluklar veya | parklarda tur cevresel ve sosyal
hassas ekosistemlerde faaliyet | diizenleyen etkisi yiiksek.
gosteren igletmeler. aktiviteler. Yiiksek gevresel
Suppliers with high Yerli topluluklarla | ihlal riski (atik
environmental and social dogrudan yonetimi, doga
impacts or operating in etkilesimde bulunan | tahribati gibi).
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sensitive areas. Businesses
operating in natural protected
areas, indigenous
communities or sensitive
ecosystems.

rehberler veya
hizmet saglayicilar.
Cevre tizerindeki
etkisi yiliksek
motorlu aktiviteler
(or. ATV, safari
turlart).

Activities in
sensitive areas,
motorised tours
Activities
organising tours in
protected national
parks.

Guides or service
providers directly
interacting with
indigenous
communities.
Motorised activities
with high
environmental
impact (e.g. ATV,
safari tours).

Sosyal ¢atigsmalara
neden olabilecek
faaliyetler (6r. yerel
topluluklarin rizasi
olmadan
gerceklestirilen
aktiviteler).

Dogal yasami
tehlikeye atabilecek
etkinlikler.

High environmental
and social impact,
operating in
protected areas or
sensitive ecosystems.
High risk of
environmental
violations (e.g.
waste management,
nature destruction).
Activities that may
cause social
conflicts (e.g.
activities carried out
without the consent
of local
communities).
Activities that may
Jeopardise wildlife.

5.3.3.10 Secim ve Tetkik Plam / Selection and Audit Plan

Secim yaptiktan sonra tedarik¢iler i¢in asagidaki gibi bir denetim plani olusturulabilir:
After making a selection, an audit plan for suppliers can be created as follows:

1. Segilen Tedarikciler: 6rnekleme ile belirlenir
Selected Suppliers: determined by sampling

2. Denetim Sikhgr: Yiiksek riskli tedarikgiler yillik, diistik riskliler iki y1lda bir denetlenebilir.

Audit Frequency: High risk suppliers can be audited annually, low risk suppliers can be

audited every two years.

3. Denetim Metodu: Diisiik riskliler uzaktan denetim ile degerlendirilebilir, yiiksek riskliler

yerinde denetim ile degerlendirilir.
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Audit Method: Low risks can be assessed by remote audit, high risks are assessed by on-site
audit.

5.3 Kisiye Ozel Turlarin Tetkiki /Auditing Customized Tours

TO orneklenen turlar diizenleyerek, tekrarlanan ziyaretleri ve seyahat siiresini azaltarak giizergahi
optimize edebilir. Bu; aym1 veya yakindaki yerleri, ilgi cekici lokasyonlari, otelleri, ulagimi,
restoranlar1 ve diger tur 6gelerini gruplayarak saglanabilir.

TO, tedarik¢inin bulundugu yere ulasilamadigini tespit ederse durumu TSE Global’e bildirilir.

TSE Global, tedarik¢inin bilgilerine hala ihtiyaci varsa, yiiksek risk kategorisinde olmadiklari ve
yerinde onay gerektirmedikleri takdirde, TSE Global ile uzaktan bir goriisme gerceklestirebilir.
Alternatif olarak TSE Gloabl tedarikg¢iyi baska bir turdan segebilir.

The Tour Operator (TO) may organize the sampled tours to optimize the itinerary by reducing
repeated visits and travel time. This can be achieved by grouping the same or nearby locations,
attractions, hotels, transportation, restaurants, and other tour elements. If the TO finds that a
supplier’s location is inaccessible, it notify TSE Global.

If TSE Global still needs information from the supplier, it may conduct a remote interview with the
supplier, provided they are not in a high-risk category and do not require on-site verification.
Alternatively, TSE Global may choose a supplier from another tour.

Not: Otel/Konaklama ve Tur Operatorii belgelendirmesine iliskin Akreditasyon Kilavuzu Madde
C2.16’ya gore; sozlesmeli hizmetlerin  6rneklenmesi tedarikgilerin  veya {irlinlerinin
belgelendirmesini saglamaz. Tur Operatoriiniin dis iletisimleri, tedarik¢ilerin veya tiriinlerin belgeli
oldugunu belirtmeyecek veya ima etmeyecektir (iiriinlere Béliim 17-Tur Uriin Belgelendirmesi
uyarinca bagimsiz sertifika verilmedigi siirece).

Note: According to Article 16.18 of the Accreditation Guide for Hotel/Accommodation and Tour
Operator Certification, sampling contracted services does not certify the suppliers or their products.
The Tour Operator's external communications should not state or imply that suppliers or products
are certified unless products are independently certified under Section 17 - Tour Product
Certification.

Ornekleme plani her tetkik dncesinde, yerinde degerlendirmeden dnce gelistirilecek ve en yiiksek
hacimli turlarin ve daha yiiksek riskli tur kategorilerinin belirlenmesini igerecektir.

The sampling plan will be developed before each audit, prior to on-site evaluation, and will involve
identifying the highest-volume tours and higher-risk tour categories.

Tetkik siiresi segilen turlarin en kapsamlisi secilir. En kapsamli tur operatoriinii tetkik siiresi 2 tetkik
giin siirecektir. Tetkikler, en az % gilin (4 saat) siirecektir. Daha yiiksek riskli durumlar i¢in 2 giinden
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fazla olacaktir. Risk analizine dayanarak yerinde tetkik i¢in 2 tam giinden daha az veya daha fazla
stire gerektigine karar verdiginde, bu karar FR-GSTC-02 Tetkik Program (Tur Operatorii) formu ile
gerekcelendirilir. Tur Operatoriiniin 6rneklenen tedarikgilerinin Tur Operatoriiniin faaliyetlerinin tiim
onemli bilesenlerini igeren bir degerlendirmesini tetkik planma dahil edecek ve degerlendirmeyi
tetkik sirasinda tamamlayacaktir.

The audit duration will be based on selecting the most comprehensive tours. The audit duration for
the most comprehensive tour operator will be 2 audit days. Audits will last at least 7> day (4 hours).
For higher-risk situations, it will be more than 2 days. If it is determined, based on risk analysis, that
an on-site audit requires less than or more than 2 full days, this decision is justified with the FR-
GSTC-002 (Tour Operator) Audit Program. The audit plan will include an assessment of the Tour
Operator's sampled suppliers covering all significant components of the Tour Operator's operations
and will complete the assessment during the audit.

Tur Operatoriiniin  Hassas Bolgedeki konumunun ve/veya faaliyetinin risk seviyesinin
belirlenmesinde dikkate alinmasini saglayacaktir:

1t will ensure that the Tour Operator's location and/or activities in sensitive areas are taken into
account in determining the risk level

e Hassas alanlar, diinya mirasini igerir ancak bunlarla sinirli degildir, listelenmis alanlar,

cevresel ve/veya Kkiiltiirel koruma i¢in ayrilmis alanlar, deniz parklari, plajlar, nehirler,
lagiinler, sulak alanlar/batakliklar, alpin/arktik alanlar, tropik adalar/mercan resifleri,
ulusal/devlet parklari, yerli halk icin ayrilmis alanlar veya belirli ulusal ve eyalet veya
bolgesel cevresel, sosyal ve kiiltiirel mevzuat gereklilikleri veya miisterinin konumu ve
faaliyetine gore TSE Global tarafindan yiiksek riskli kabul edilen diger faktorler.
Sensitive areas, including but not limited to, listed areas of world heritage, areas designated
for environmental and/or cultural protection, marine parks, beaches, rivers, lagoons,
wetlands/swamps, alpine/arctic areas, tropical islands/coral reefs, national/state parks,
areas designated for indigenous peoples, or other factors deemed high-risk by TSE Global
based on specific national and state or regional environmental, social, and cultural
legislation requirements or the location and activities of the customer

Eger bir miisteri hassas bir bolgede bulunuyorsa, bu miisteri "yiiksek" riskli olarak kategorize
edilecektir. Olumsuz g¢evresel, sosyal, ekonomik ve kiiltiirel etkiler 6nemli olasilik ve sonuglara
sahip oldugunda ve tur operatdriiniin faaliyet gosterdigi iilkenin iilkenin Hukukun Ustiinliigii
Endeksi 0,60 puan veya altinda ise tur operatorii yliksek riskli olarak degerlendirilir./f a client
operates in a sensitive area, the client shall be categorized as “high risk.” A tour operator is also
assessed as high risk where adverse environmental, social, economic, and cultural impacts have a
significant likelihood and consequence, and where the Rule of Law Index of the country in which
the tour operator operates is 0.60 or below.
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Eger bir miisteri hassas bir bolgede bulunmuyorsa, bu miisteri "diisiik" riskli olarak kategorize
edilecektir. Olumsuz ¢evresel, sosyal, ekonomik ve kiiltiirel etkilerin asgari olasilik ve sonuglara
sahip oldugunda ve tur operatdriiniin faaliyet gdsterdigi iilkenin Hukukun Ustiinliigii Endeksi 0,60
puan veya iizerinde ise tur operatdrii distik riskli olarak degerlendirilir.

If a client does not operate in a sensitive area, the client shall be categorized as “low risk.” A tour
operator is assessed as low risk where adverse environmental, social, economic, and cultural

impacts have minimal likelihood and consequence, and where the Rule of Law Index of the country
in which the tour operator operates is equal to or greater than 0.60.

Bir miisteri hassas bir bolgede turlar diizenliyorsa, Tur Uriinii "yiiksek" riskli olarak kategorize
edilecektir.

If a customer organizes tours in a sensitive area, the Tour Product will be categorized as 'high'
risk.

TSE Global, hassas bir alan belirlemek i¢in asagidaki listeleri ve kategorileri kullanilir:
TSE Global is use the following lists and categories to identify a sensitive area:

e UNESCO Diinya Mirasi Listesi
UNESCO World Heritage List

e [UCN Korunan Alanlar Kategorileri Sistemi
IUCN Protected Area Categories System

e Uluslararast Oneme Sahip Sulak Alanlar Listesi (Ramsar Listesi) mevcut olmadiginda, TSE
Global hassas alan1 belirlemek i¢in miisterinin faaliyet gésterdigi ulusal mevzuata giivenilir.

o [n the absence of the List of Wetlands of International Importance ( Ramsar List) TSE
Global is rely on the national legislation where the customer operates to determine the
sensitive area,

5.5. Oteller icin Tetkik Siiresinin Belirlenmesi/ Determining of Audit Time for Hotels
5.5.1 Oteller i¢in Tetkik Siiresinin Belirlenmesine Etki Eden Risk Faktorleri
Risk Factors Affecting the Determination of the Audit Duration for Hotels

TSE Global’in belirli yetki alanlari, iilkeler veya bolgelerde faaliyet gostermesi halinde, kriterlerin
yerel olarak uygulanmasina iliskin 6zel kilavuz degerlendirme aracina dahil edilebilir.

If TSE Global operates in specific jurisdictions, countries, or regions, special guidance assessment
tools for the local application of criteria may be included.

e Calisan sayist tetkik sirasinda firmada gorev yapan daimi olmayan (sezonluk, gegici ve

tageron) personeli de kapsar.

o The number of employees includes non-permanent staff (seasonal, temporary, and
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subcontracted personnel) working at the company during the audit.

Tetkikde belge kapsaminin tiimiinii gorebilecek sekilde firma ile zamanlama konusunda
mutabakata varilir. Sezon, ay, giin/tarih ve varsa vardiya g6z onilinde bulundurulur.

An agreement on timing with the company should be reached to ensure that the entire scope
of certification is covered during the audit. This consideration includes the season, month,
day/date, and any shifts, if applicable.

Kismi zamanli calisanlar calistiklar1 saatler bagli olarak tam zamanli calisanlar ile
kiyaslanarak ele alinir. 4 saat siire i¢in ¢alisan kismi zamanli ¢alisan i¢in her iki ¢alisan 1 etkin
calisan say1lir.

Part-time employees will be considered based on their working hours in comparison to full-
time employees. Two part-time employees working 4 hours each will be counted as one full-
time equivalent employee.

Belilenen tetkik siirelerinde gerekli indirim gerekg¢elerinin olmasi kaydiyla en fazla %30'Tuk
bir indirim yapilabilir.

A reduction of up to 30% in the determined audit duration may be applied, provided there are
valid justifications for the reduction.

Tetkik stiresine, tetkik¢inin veya tetkik ekibinin planlamasi, dokiiman gézden gegirmesi ve
raporlama siiresi de dahildir.

The audit duration includes the planning, document review, and reporting time of the auditor
or audit team.

Ulagim siireleri hesaplamaya dahil degildir.

Travel time is not included in the calculation.

Planlanan gozetim tetkikleri firmadaki degisiklikler, systemin olgunlugu, vb. konular1 dikkate
alinarak gozden gegirilir.

Planned surveillance audits are reviewed considering changes in the company, the maturity
of the system, and other relevant factors.

TSE Global, denetim siiresini hesaplarken basvuru formula gelen verileri FR-GSTC-02 Tetkik
Programi formuna kaydeder. Ilgili form, artirrm ve azaltim gerekgeleri ve risk seviyelerine gore

tanimlanmis oranlara gore tanimlanmis olan formuluzasyonla tetkik stiresini hesaplar.

Denetim siiresini belirlerken asagida belirtilmis kriterler artis faktorleri olarak degerlendirilir.

When calculating the audit duration, TSE Global records the data received through the application
form in the FR-GSTC-02 Audit Programme form. The relevant form calculates the audit duration in
accordance with the defined formulation, based on the increase and reduction justifications and the
rates established in relation to the applicable risk levels.
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When determining the audit duration, the criteria listed below are considered as increase factors.

5.1.1.1 Risk Kategorileri / Risk Categories

Risk Kategorileri 5 ayr1 baslikta ele alinmistir. Konum ve Dogal Alan Riski, Faaliyet Riski, Kaynak
ve Alt Yap1 Riski, Ekosistem Riski artirim faktorleridir. Tam Siirdiiriilebilirlige Uyum ise azaltim

faktorleridir. / Risk categories are addressed under five (5) separate headings. Location and Natural

Area Risk, Activity Risk, Resource and Infrastructure Risk, and Ecosystem Risk are considered

increase factors. Full Compliance with Sustainability is considered a reduction factor.

1) Konum ve Dogal Alan Riski /) Location and Natural Area Risk

Miisterinin faaliyet gosterdigi iilkenin Hukukun Ustiinliigii Endeksi 0,60 puan veya
altindaysa If the Rule of Law Index of the country in which the client operates is below (.60
UNESCO Diinya mirast listesinde yer alan sit alanlarindan birinde bulunuyor veya bu sit
alanlarindan birinde faaliyette bulunuyorsa, If it is located within, or operates in, a site that
is listed as a UNESCO World Heritage site

ITUCN Korunan Alanlar Kategorileri Sistemi listesinde I’den IV’e kadar olan bolgelerde yer
alan alanlardan birinde bulunuyor veya faaliyette bulunuyorsa, If it is located within, or
operates in, an area classified under Categories I to IV of the IUCN Protected Areas
Categories System

Ramsar Listesindeki alanlardan birinde bulunuyor veya bu alanlarda faaliyette bulunuyorsa,
Being in one of the areas within the Ramsar List or having activities in these areas

Deniz parklari, plajlar, nehirler, lagiinler, sulak alanlar/batakliklar, daglik/arktik alanlar,
tropik adalar/mercan resifleri, milli/eyalet parklart alanlarinda bulunuyorsa, Being in areas
marine parks, beaches, rivers, lagoons, wetlands/swamps, alpine/arctic areas, tropical
islands/coral reef, national/state parks

Yerli halk veya belirli ulusal ve eyalet veya bolgesel ¢evresel, sosyal ve kiiltiirel mevzuat
gereklilikleri i¢in set alanlarda ise, Being in areas set aside for indigenous people or specific
national and state or regional environmental, social and cultural legislation requirements
Kentin tarihi dokusunda ve yerlesim alanlarinda yer aliyor veya faaliyet gosteriyorsa, Being
located or having activities in the historical texture and settlement areas of the city
Ormanlik bir alanda veya yakininda olmak (Mesafeler mevzuata baglidir) Being in, or near,
a wooded area (Distances are based on legislations)

Tarim alanlarinin icinde veya yakininda ise (Mesafeler mevzuata baglidir) Being in or near
agricultural areas (Distances are based on legislations)
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Ulusal mevzuat ve yonetmeliklerle korunan alanlar varsa Being areas protected by national
legislation and regulations

Risk katsayilar1 belirlenirken (0,15 ila 0,2) arasinda degerler verilmis olup, faktor bazindaki katsayilar
FR-GSTC-02 Tetkik Programi (Otel) formunda belirtilmistir. / When determining risk coefficients,
values ranging between 0.15 and 0.20 are assigned, and the factor-based coefficients are specified
in the FR-GSTC-02 Audit Programme (Hotel) form.

2) Faaliyet Riski / Activity Risk

Denetim esnasinda terciiman ihtiyaci var mu1 ? Is there a need for a translator during the
audit?

Etkinlik hizmetleri (diigiin, konferans, konser, egitim vb.) gerceklestiriliyorsa, Event
services (weddings, conferences, concerts, trainings, etc.)

Restoran hizmetlerinin mevcut olmasi, (4 ve lizerinde ise eklenir) Exist of restaurant
services

Tibbi hizmetlerin ve/veya laboratuvarin mevcut olmasi Exist of medical services and or
laboratory

Di1s Kaynaklardan Saglanan Hizmetler mevcut mu? Are there any services provided from
external sources

Hobi bahgelerinin varligi, Exist of hobby gardens

Magazalarin varligi (Her gesit) (4 ve ilizerindeyse) Exist of stores (Any kind of)

Diger Faaliyetler (Aqua Park, Tenis Kortu,Basketbol Sahasi, Futbol Sahas1, Mini Golf, Spor
Salonu) / Other Activities (Aqua Park, Tennis Courts, Basketball Courts, Football Fields,
Mini Golf, Fitness Centre)

Risk katsayilar1 belirlenirken (0,05 ila 0,5) arasinda degerler verilmis olup, faktoér bazindaki katsayilar
FR-GSTC-02 Tetkik Programi (Otel) formunda belirtilmistir. / When determining risk coefficients,
values ranging between 0.05 and 0.50 are assigned, and the factor-based coefficients are specified
in the FR-GSTC-02 Audit Programme (Hotel) form.

3) Kaynak ve Alt Yap1 Riski / Resource and Infrastructure Risk

e Onemli enerji kaynaklarinin sayis1 4 ve iizerinde ise 0,10 a/g liik artis uygulanr. / If the

number of significant energy sources is four (4) or more, an increase factor of 0.10 is applied

e Tesiste Gri su kullanimi mevcut mudur ? / Is greywater use implemented at the facility?

e Tesis genelinde geri doniisiimden elde edilen enerji kullanim1 mevcut mudur ? / Is energy
generated from recycling used across the facility?
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4) Risk katsayilar1 belirlenirken (0 ila 0,5) arasinda degerler verilmis olup, faktor bazindaki
katsayilar FR-GSTC-02 Tetkik Programi (Otel) formunda belirtilmistir.
When determining risk coefficients, values ranging between 0.00 and 0.50 are assigned, and
the factor-based coefficients are specified in the FR-GSTC-02 Audit Programme (Hotel) form.

5) Ekosistem Riskleri ( Canli Refahi) / Ecosystem Risks (Animal Welfare)

e Insan ve hayvan tiiketimi i¢in kullanilan su kaynaklarina/barajlara yakin konumda ise
(Mesafeler mevzuata dayalidir) Close to water sources/dams used for human and
animal consumption (Distances are based on legislations)

e Tesis genelinde endemik tiirler, koruma altinda bitki ortiisii mevcut mu? 4 ve iizerinde
ise 0,10 a/g liik artis uygulanir. Indicate the number of important energy sources *If
4 and above, a 10 per cent increase is applied.

e Yabani deniz canlilar1 da dahil olmak {izere deniz canlilarinin beslenmesi ve
sergilenmesi faaliyetleri varsa, Feeding and display activities of marine organisms,
including wild marine organisms

e Hayvanat bahgesi varligi, Exist of a zoo

e Hayvan ve insan sanat¢ilarin yer aldigi tehlikeli sirk gosterileri varsa, Dangerous
circus shows with animal and human performers

e Avcilik faaliyetleri ylirtitiiyor ise, Carrying out hunting activities

Risk katsayilar1 belirlenirken (0,1 ila 0,5) arasinda degerler verilmis olup, faktor bazindaki katsayilar
FR-GSTC-02 Tetkik Programi (Otel) formunda belirtilmistir./ When determining risk coefficients,
values ranging between 0.10 and 0.50 are assigned, and the factor-based coefficients are specified
in the FR-GSTC-02 Audit Programme (Hotel) form.

6) Tam Siirdiiriilebilirlige Uyum / Full Compliance with Sustainability

e Gegerli GSTC sertifikasina sahip olmak / Holding a valid GSTC certification;

e ISO Yonetim Sistemleri belgesine sahip olmak (14001,50001) / Holding I1SO Management
System certifications (ISO 14001, ISO 50001),

e Tiim belgelere digital ve erisilebilir olmas1/ A/l documentation being available in digital and
accessible formats;

e Siirdiiriilebilir yonetim sistemine hakimiyet/ Demonstrated competence in sustainable
management systems;

e Tesisin uyum igerisinde belgelendirme kurulusu ile irtibat kurmasi / Maintaining effective and
consistent communication with the certification body;
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e Tiiketigi Dogal Kaynaklara Karsin Yenilenebilir Enerji Yatirimlarinin Mevcut Olmasi Having
renewable energy investments in place in relation to the natural resources consumed;

e Konferans salonu, balo salonu, toplanti salonu gibi etkinliklerin gerceklestirilebilecegi bir
salonun olmamas1 Not having facilities such as conference halls, ballrooms, or meeting rooms
where large-scale events can be held.

Risk katsayilar1 belirlenirken (0 ila 0,2) arasinda degerler verilmis olup, faktor bazindaki katsayilar
FR-GSTC-02 Tetkik Programi (Otel) formunda belirtilmistir. When determining risk coefficients,
values ranging between 0.00 and 0.20 are assigned, and the factor-based coefficients are specified
in the FR-GSTC-02 Audit Programme (Hotel) form.

Diisiik riskli olarak degerlendirilen tesisler ya da isletmeler asagidaki 6zellikleri sagliyor olmalidir.
Asagidaki 6zellikleri saglayan tesis ya da isletmeler icin tetkik siiresi %30’a kadar azaltilabilinir.

Facilities or enterprises assessed as low-risk must meet the following criteria. For facilities or
enterprises that meet the following criteria, the audit duration can be reduced by up to 30%.

e Olumsuz c¢evresel, sosyal, ekonomik ve kiiltiirel etkilerin asgari olasilik ve sonuglara sahip
olmast.
Minimal likelihood and impact of adverse environmental, social, economic, and cultural
effects.

e Miisterinin faaliyet gosterdigi iilkenin Hukukun Ustiinliigii Endeksi 0,60 puan veya
tizerinde ise. / Where the Rule of Law Index of the country in which the client operates is
equal to or greater than 0.60.

Son derece diisiik riskli olarak degerlendirilen tesisler ya da isletmeler asagidaki 6zellikleri sagliyor
olmalidir. Diisiik riskli oteller ya da tesisler i¢in tetkik siiresi minimum en az ' giin (4 saat) olmalidir.
Facilities or enterprises assessed as extremely low-risk must meet the following criteria. For low-
risk hotels or facilities, the audit duration must be a minimum of at least /> day (4 hours).

Asagidaki kosullar1 karsilayan H/A, son derece diisiik riskli olarak kategorize edilecektir: / 4
hotel/accommodation (H/A) that meets the following conditions shall be categorized as extremely low

risk:

e Yirmi (20) veya daha az misafir odasina ve bes (5) veya daha az personele sahip olmasi, /
Having twenty (20) or fewer guest rooms and five (5) or fewer staff members,

e Toplanti, diigiin veya diger etkinlik alanlar1 ve faaliyetlerinin bulunmamasi, / Not having
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meeting, wedding, or other event venues or related activities;

e Yerel miilkiyete sahip olmasi ancak ¢oklu tesis (multi-site) organizasyonuna bagli olmamast,
Being locally owned and not affiliated with a multi-site organization;

e hassas alanlarda bulunmamasi, / Not being located in sensitive areas;

e Uygun oldugunda uzaktan denetimlere katilim i¢in bilgi ve iletisim teknolojilerini kullanmak
lizere internet ve/veya genisbant erisimine sahip olmasi. / Where applicable, having internet
and/or broadband access to use information and communication technologies for
participation in remote audits.

Not: Yerel miilkiyet, otel/konaklama isletmesinin yerel bolgede yasal olarak kayith bir kisi veya
kurulus tarafindan sahip olunmasi anlamina gelir. Tanim igin S6zliik boliimiine bakiniz. / Note: Local
ownership refers to the hotel/accommodation being owned by an individual or legal entity that is
legally registered in the local area. Please refer to the Glossary section for the definition.

Tetkik stiresinin belirlenmesinde, denetlenen sahalara gidis gelis i¢in harcanan seyahat siiresi dahil
edilmeyecektir. In determining the audit duration, the travel time spent on commuting to and from
the audited sites will not be included.

Uzaktan tetkikler sadece gozetim tetkikleri i¢in uygulanir. Eger TSE Global bir dereceye kadar
uzaktan tetkik teknikleri kullantyorsa, IAF MD 4:2022 kullanilir.
Remote audits are only be applied for surveillance audits. If TSE Global utilizes remote audit
techniques to some extent, IAF MD 4:2022 is used

5.5.2 Oteller icin Tetkik Siire Belirleme Tablosu
Audit Duration Determination Table for Hotels

Konaklama Tesisleri igin Tetkik Stire Tablosu

Yatak Sayisi Belgelendirme Tetkiki Gozetim Tetkiki Yeniden Belgelendirme Tetkiki
Yiiksek Risk Diisiik Risk Yiksek Risk Diisiik Risk Yiiksek Risk Diisiik Risk
0-40 Yatakh 1Tetkik-Giin 1Tetkik-Giin 1Tetkik-Giin 1Tetkik-Giin 1 Tetkik-Giin 1Tetkik-Giin
41-100 Yatakh 1 Tetkik-Giin 1Tetkik-Giin 1Tetkik-Giin 1 Tetkik-Giin 1 Tetkik-Giin 1 Tetkik-Giin
101-199 Yatakl 2 Tetkik-Giin 1Tetkik-Giin 1Tetkik-Giin 1Tetkik-Giin 1 Tetkik-Giin 1 Tetkik-Giin
200-499 Yatakl 2 Tetkik-Giin 1 Tetkik-Giin 1 Tetkik-Giin 1 Tetkik-Giin 1,5 Tetkik-Giin 1 Tetkik-Giin
500 ve Uzeri Yatakl 2,5 Tetkik-Giin 1 Tetkik-Gin 1 Tetkik-Gin 1 Tetkik-Gin 2 Tetkik-Gin 1 Tetkik-Giin

Saha Denetimi igin 1 tam giinden daha az veya daha fazla siire gerektigine karar verdiginde, bu karar FR-GSTC-002 Tetkik Formu ( Otel) ile
gerekgelendirilmedilir.Yiiksek risk kategorsine dahil olan konaklama tesisleri igin, gerektiginde %30'a kadar artinm faktorii uygulanabilir.Tiirkiye
yiiksek risk kategorisine sahip olmasi sebebiyle, tetkik siiresinde azaltim yapilamaz. Tiirkiye disinda yapilacak dusiik riskli konaklama
tesislerinde ise; %30'a kadar azaltim yapilabilinir.
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Audit Time for Accomodation Facilities
Number of Beds : C:ertification Audit : : S.urveillance Audit : : Re.-certification Audit :
High Risk Low Risk High Risk Low Risk High Risk Low Risk
0-40 Beds 1 Audit-Days 1 Audit-Days 1 Audit-Days 1 Audit-Days 1 Audit-Days 1 Audit-Days
41-100 Beds 1 Audit-Days 1 Audit-Days 1 Audit-Days 1 Audit-Days 1 Audit-Days 1 Audit-Days
101-199 Beds 2 Audit-Days 1 Audit-Days 1 Audit-Days 1 Audit-Days 1 Audit-Days 1 Audit-Days
200-499 Beds 2 Audit-Days 1 Audit-Days 1 Audit-Days 1 Audit-Days 1,5 Audit-Days 1 Audit-Days
500 beds and above | 2,5 Audit-Days 1 Audit-Days 1 Audit-Days 1 Audit-Days 2 Audit-Days 1 Audit-Days

When it is decided that less than or more than one full day is required for the on-site audit, this decision shall be justified using the FR-GSTC-002
Audit Programme Form (Hotel). For accommodation facilities classified under the high-risk category, an increase factor of up to 30% may be

applied where necessary. As Tiirkiye is classified as a high-risk country, no reduction in audit duration is permitted. For low-risk accommodation
facilities located outside Tiirkiye, a reduction of up to 30% may be applied.

Cok Diisiik Riskli Oteller Tetkik Siire Tablosu
Very Low Risk Hotels Audit Time Table

Cok Diisiik Riskli Konaklama
tesisleri ozellikleri
Characteristics of Very Low-Risk
Accommodation Facilities

Tetkik Siiresi
Audit Time

Tetkik sikhi@1
Audit
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Gozetim

Surveillance Audits

Tetkikleri

0-20 Yataklh
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Toplanti/diigiin/fonksiyon alani ve
aktiviteleri yok

No meeting/wedding/function
space and activities

Hassas Bolgede yer almayan
Not located in sensitive area

Coklu tesise ait olmamak
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of time are required.

0,5 tetkik-giinden fazla siireye ihtiyag¢ oldugunda gerekceler FR-GS

Note: Reasons are provided in the FR-GSTC-002 Audit Program when more than 0.5 audit-days

ﬂ

C-002 Tetkik

IAF MD5 dogrultusunda GSTC 1/3 de taniml1 risk gruplarina gore yil iginde gézetim igin harcanan
toplam siire, ana belgelendirme denetimi i¢in harcanan toplam siirenin 1/3’{ kadardir. Yerinde
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denetim olarak uygulanacak gozetim denetimleri soru kriterlerinde en az bolim B, C ve D3 ‘i
kapsayacak sekilde gerceklestirilir.

In accordance with IAF MDJ, the total time spent for surveillance within the year according to the
risk groups defined in GSTC is 1/3 of the total time spent for the main certification audit. Surveillance
audits to be implemented as on-site audits are carried out to cover at least sections B, C and D3 in
the question criteria.

5.6 Grup Belgelendirme Tetkik Siiresinin Belirlenmesi / Determining the Audit Duration for
Group Certification

Grup Belgelendirme tetkik siire hesaplamasi i¢in, TSE Global, siirdiiriilebilirlik yonetim sisteminin etkinligini
degerlendirmek icin grup iyelerinden olusan bir 6rneklem denetlenecektir. Orneklem biiyiikliigii risk
degerlendirmesinin sonuglarina dayanacaktir. TSE Global tarafindan yillik olarak denetlenecek asgari grup
iiyesi sayisi, gruptaki toplam iiye sayisinin karekokii kadar olacaktir. Denetlenecek iiyeler, 6rneklemin risk
temelli ve rastgele se¢ciminin bir kombinasyonuna dayali olarak tiim grubu temsil edecek sekilde secilir. Grup
Belgelendirme detaylari, TL-GSTC-009 Grup Belgelendirme Talimatinda tanimlanmaistir.

For calculating the audit duration for group certification, TSE Global will audit a sample of group members
to assess the effectiveness of the sustainability management system. The sample size will be based on the results
of the risk assessment. The minimum number of group members to be audited annually by TSE Global will be
the square root of the total number of members in the group. The members to be audited are selected to
represent the entire group based on a combination of risk-based and random sampling. The details of Group
Certification are defined in the TL-GSTC-009 Group Certification Instruction.

6. REVIZYON GECMISI / REVISION HISTORY

Revi Tarihi  / .
Rev. No evizyon arit Revizyon Aciklamasi / Revision Explanation

Revision Date

01

20.08.2024

GSTC Ofis tetkiki bulgularina istinadne, Ilgili prosediir gézden gegirilmistir.
Grup Belgelendirme ile ilgili 5.13 maddesi eklenmistir. Tur Operatorii ile
ilgili Tetkik siire hespalama metodu, yeni yayinlanan Tur operatorii rehberine
gore revize edilmigtir. Tur Uriinii ile ilgili tanimlamalar yapilmistir. / Based
on the findings of the GSTC Office audit, the relevant procedure has been
reviewed. Article 5.13 regarding Group Certification has been added. Audit
time calculation method related to Tour Operator has been revised according
to the newly published Tour Operator Guide. Definitions related to Tour
Product have been made.
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02

25.10.2024

Oteller i¢in tetkik siire belirleme ile ilgili kriterler genisletilmistir. The
criteria for determining the inspection period for hotels have been expanded.

03

25.11.2024

Tur Operatorleri i¢in tetkik siire hesaplama metodu detaylandirildi. Tedarik
bazli siire hesaplama metodu, tur operatorii artinm ve azaltim faktorleri
tanimlandi. The audit time calculation method for Tour Operators has been
detailed. Supply-based time calculation method, tour operator increase and
decrease factors have been defined.

04

13.02.2025

TSE-GSTCI-24WA01-02 nolu uygunsuzluga istinaden
Teknik alanlarin daha detayli incelenebilmesi igin gerektiginde ek siire tahsis

edilebilmesi igin siire artirnmina gidilebilecegi tanimlanmustir.

Regarding the non-conformity numbered TSE-GSTCI-24WA01-02
1t has been defined that additional time can be allocated if necessary for a
more detailed review of the technical areas.

TSE-GSTCI-24HOO01-03 nolu uygunsuzluga istinaden Tur Operatorlerinin
tiirleri tanimlanmustir. Types of Tour Operators have been defined based on
the nonconformity numbered TSE-GSTCI-24HO01-03.

05

28.04.2025

GSTC Manuel v.4.1’e gore prosediir gozden gegirildi. Risk kategorileri
revize edildi. Bagvuru degerlendirme Siireci detaylandirildi. The procedure
has been reviewed in line with the GSTC Manual v4.1. Risk categories have
been revised, and the application review process has been further detailed.
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